Brian K. $pitzberg litae

Brian H. Spitzberg, Ph.D.
Senate Distinguished Professor Emeritus

School of Communication
San Diego State University
San Diego, CA, 92182-4560

School Website: https://communication.sdsu.edu/people/spitzberg-brian
Email: spitz@sdsu.edu; Zoom: https://SDSU.zoom.us/my/spitz.zoom

METRICS

ORCID ID: 0000-0003-3838-6052; Publons ID: G-4512-2013;
WoS ID: 0-3120-2019; Scopus ID: 6602499851
Scopus: ha = 39%; 114 documents, 5,555 citations (6.30.25)

Google Scholar: ha = 73, 11042 = 151, Citations: 25,947 (6.30.25)
ResearchGate: ha = 48, 99" Interest Score, Citations: 10,302 (6.30.25)
Semantic Scholar: ha = 52, Citations: 10,516; Highly Influential Citations = 800 (6.30.25)
Research.com: Dps,ch?* = 53, Rankys. = 2177 of 3936, 151 publications (6.30.25)

AD Scientific: hus. = 73t0p 3%, 110 = 151t0p 5% (6.30.25)

CITI (Collaborative Institutional Training Initiative) Status (6.30.25)

EDUCATION

CTM: Certified Threat Manager, Association of Threat Assessment Professionals, 2017-2022.
Ph.D.: Communication Arts and Sciences, University of Southern California, 1981.

M.A.: Communication Arts and Sciences, University of Southern California, 1980.

B.A.: Speech Communication, University of Texas, Arlington, 1978.

1e.g., An h-index of 72 means a scholar has authored or coauthored 72 publications that have each been cited at least 72 times by other
Google Scholar indexed sources.

2The i10 index is the number of sources cited at least 10 times each in Google Scholar.

3 WFC = (n-m+1)/{[(n*n)+n]/2}; in which n=number of authors & m=rank of author. See: Griffin, D. J., Arth, Z. W., Bolkan, S., Gilbreath,
J. N., Pike, M. P., & Hakim, S. D. (2023). Scholarly productivity in communication studies: A five-year review (2017-2021).
Communication Education, 72(1), 1-18. https://doi.org/10.1080/03634523.2022.2160473

4 D-index is a discipline-specific h-index.



https://communication.sdsu.edu/people/spitzberg-brian
https://sdsu.zoom.us/my/spitz.zoom
https://www-scopus-com.libproxy.sdsu.edu/authid/detail.uri?authorId=6602499851
https://scholar.google.com/citations?user=CqNznMUAAAAJ&hl=en&oi=ao
https://www.researchgate.net/profile/Brian-Spitzberg/stats
https://www.semanticscholar.org/author/Brian-H.-Spitzberg/2635651
https://research.com/u/brian-h-spitzberg
https://www.adscientificindex.com/scientist/brian-spitzberg/1465601
https://www.citiprogram.org/verify/?wc792f856-89b8-43a6-b4bb-fb2353826f13-61809126
https://www.atapworldwide.org/page/CTM
https://doi.org/10.1080/03634523.2022.2160473
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TEACHING POSITIONS

Teaching Assistant, U.S.C., 1978 to 1981;

Lecturer, University of Southern California, 1981 to 1982;

Visiting Assistant Professor, U.W. Madison, 1982 to 1983;

Assistant Professor, North Texas State University, 1983 to 1989;

Visiting Assistant Professor, S.D.S.U., Spring 1988;

Associate Professor, University of North Texas, 1988 to 1989;

Associate Professor, San Diego State University, 1989 to 1991;

Visiting Professor, University of California, Santa Barbara, Spring 2001;
Lecturer, National Conflict Resolution Center “Communicate, Negotiate, Mediate” summer
course, Rimini, Italy, June 6-19, 2010;

Visiting Professor/Lecturer, Fudan University, Shanghai, China, June/July 2016;
Full Professor, San Diego State University, 1991 to 2018;

Professor Emeritus, San Diego State University, 2018-to-present.

ASSOCIATION/PUBLICATION HONORS & ACHIEVEMENTS

Association-wide Awards:

2020: National Communication Association Distinguished Scholar Award:
https://www.natcom.org/awards/2020-nca-award-winners.
2011: National Communication Association Kibler Memorial Award:

https://www.natcom.org/awards/2011-nca-award-winners.

2009: Western  States Communication  Association  Career Scholar  Award:
https://www.westcomm.org/page/ScholarAwardRecipients.

2004: National Communication Association Assessment Division Award for Distinguished
Academic Assessment Achievement,” November, 2004 (issued every 3 years).

Divisional Awards:

2020: Renaming: Brian Spitzberg JLSP Outstanding Reviewer Award:
https://journals.sagepub.com/page/jls/jlsp-awards.

2017: National Communication Association Mark L. Knapp Award in Interpersonal
Communication: https://www.natcom.org/awards/2017-nca-award-winners

Paper or Publication Awards:

Career: 21 top-ranked competitively selected papers at professional conferences.

2020: Author of chapter in R. West & C. Beck (Eds.). Routledge handbook of communication and
bullying: From the playground to the office (Building better models to understand bullying.
2019, pp. 13-21). Routledge. Awarded: NCA Applied Communication Division Edited Book
Award.



https://www.natcom.org/awards/2020-nca-award-winners
https://www.natcom.org/awards/2011-nca-award-winners
https://www.westcomm.org/page/ScholarAwardRecipients
https://journals.sagepub.com/page/jls/jlsp-awards
https://www.natcom.org/awards/2017-nca-award-winners
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2017: Coauthor of chapter in Braithwaite & Schrodt edited book, Engaging theories in
interpersonal communication (2™ ed.), awarded the Gerald R. Miller Book Award from the
Interpersonal Communication Division of the National Communication Association.

2016: Inaugural “Outstanding Biennial Best JLSP Reviewer Award,” Journal of Language and
Social Psychology, publication outlet of the International Association of Language & Social
Psychology (IALSP): https://journals.sagepub.com/page/jls/ilsp-awards

2016: Human Communication and Technology division of the National Communication
Association Article Award for: Spitzberg, B. H. (2014). Toward a model of meme diffusion (M3D).
Communication Theory, 24, 311-339. https://d0i:10.1111/comt.12042

2016: Communication Apprehension and Competence Division of the National Communication
Association Top Book award for: A. Hannawa & B. H. Spitzberg (Eds.), Communication
competence. De Gruyter Mouton.

2015: Gerald R. Miller Book Award from the Interpersonal Communication Division of the
National Communication Association for “The Dark Side of Relationship Pursuit: From Attraction
to Obsession and Stalking” (2nd ed.):
https://www.natcom.org/awards/interpersonal-communication-division

2013: WSCA Communication Reports Milton Dickens Award for Outstanding Article published
during 2010-2012 for the article “Persistence of attempts to reconcile a terminated romantic
relationship: A partial test of relational goal pursuit theory.”
https://www.westcomm.org/page/DickensAwardRecipients

2006: International Association of Relationship Research Book Award (biennial): The Dark Side
of Relationship Pursuit: From Attraction to Obsession and Stalking, 2006. (“honors a book
published by a member of IARR during 2005 or 2006 that has made a significant and original
contribution to the study of personal relationships.”)

CITATION ANALYSIS RECOGNITIONS

2020: Noted as lead author of the most cited work, and the 9™ most cited scholar, in the field
of intercultural competence research [Source: Peng, R-Z., Zhu, C.,, & Wu, W-P. (2020).
Visualizing the knowledge domain of intercultural competence research: A bibliometric
analysis. International Journal of Intercultural Relations, 74, 58-68.
https://d0i:10.1016/].ijintrel.2019.10.008]

1999: Noted as the 19" most cited author in International Journal of Intercultural Relations,
1983-1996 [Source: Hart, W. B. (1999). Interdisciplinary influences in the study of intercultural
relations: A citation analysis of the International Journal of Intercultural Relations. International
Journal of Intercultural Relations, 23(4), 575-589. https://doi.org/10.1016/50147-
1767(99)00010-3]

2017: Noted as one of the top five most published scholars in an M.A. program (and equal to
top 10 status of scholars in PhD programs) in the National Communication Association list of
terminal M.A. programs [Source: Allen, M., et al. (2017). Evaluation communication of master’s
program on the basis of Google citations. Journal of the Association for Communication
Administration, 36(2), 51-69].

2013: Cited as author of one of the key bridge articles in the evolution of interdisciplinary
structure of research on intercultural relations based on an inter-citation analysis: Chi, R.,



https://journals.sagepub.com/page/jls/jlsp-awards
https://doi:10.1111/comt.12042
https://www.natcom.org/awards/interpersonal-communication-division
https://www.westcomm.org/page/DickensAwardRecipients
https://doi:10.1016/j.ijintrel.2019.10.008
https://doi.org/10.1016/S0147-1767(99)00010-3
https://doi.org/10.1016/S0147-1767(99)00010-3
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Young, J. (2013). The interdisciplinary structure of research on intercultural relations: A co-
citation network analysis study. Scientometrics, 96, 147-171. https://d0i:10.1007/s11192-012-
0894-3

2010: Cited as one of the discipline’s “prominent authors... responsible for seminal works...” in
the communication discipline, based on an SSCI co-citation analysis between 2000-2007:
Salomén, Y. P. (2010). Revista Latina de Communicacion Social, 65, 204-213.

MAJOR UNIVERSITY HONORS/ACHIEVEMENTS

2012-2013: Alumni Association Award for Outstanding Faculty Contributions to the University
(i.e., the “Monty” given to up-to-one faculty member from each college each year), SDSU (see:
https://www.youtube.com/watch?v=jREvh46Zexs, at 23:01).

2009: San Diego State University Senate Excellence in Teaching Award to “recognize excellence
in teaching, conferring the title “Senate Distinguished Professor.”

MISCELLANEOUS HONORS/ACHIEVEMENTS

2025-2028: Certified as a Fulbright Specialist.

2024: Keynote presentation to Interaction Research Days, Prologos, University of Jyvaskylan,
Finland.

2013: Invited Expert, Communicating Medical Error Conference, Monte Verita, Ascona,
Switzerland.

2013: Commencement speaker, College of Professional Studies and Fine Arts.

2013: Advisee Beth Bollinger, awarded Dean’s award for presentation: “The Effects of a
Supporter's Retelling of a Rape Victim's Disc

2008: Commencement Speaker, International Security and Conflict Resolution graduation
ceremony.

2007-2008: Member, National Intimate Partner Violence and Sexual Violence Surveillance
System Review Panel, Centers for Disease Control (CDC) and Prevention, Atlanta, GA.

2007 Lambda Pi Eta SDSU Chapter “Professor of the Year” awardee.

2006-2007: Outstanding Faculty and Staff Award, San Diego State University Cap and Gown
Chapter of Mortar Board.

2006-2007: “Most Inspirational Faculty Member” selected by the Outstanding Graduate
Student (Suzanne Jones) in the School of Communication.

2004: Inducted as member, Phi Kappa Phi, San Diego State University Chapter.

2004: COMM 350: Investigating Communication ranked as one of SDSU’s “Top 100 Classes”
(The Student Survival Guide, 1998-99): ranked 30™" overall, p. 10.

2003: Invited presentation on “Stalking and the Cultural Construction of Courtship” to the
Department of Communication, California State University, Long Beach, CA.

2001: Selected by student as “the most influential faculty member” (“Outstanding Faculty
Award”) for the Class of 2001, recognized at commencement.

1999-2000: Awarded S.D.S.U. Mortar Board “Outstanding Faculty and Staff Award.”

1999: Received “Certificate of Appreciation” from S.D.S.U. Library.

1999: Inducted as member of the Association of Threat Assessment Professionals.



https://doi:10.1007/s11192-012-0894-3
https://doi:10.1007/s11192-012-0894-3

Brian K. $pitzberg litae

g O a o aaaa

1998: Noted as Faculty/Student PSFA Mentoring Program Honoree.

1998: Inducted as member of the International Society for General Semantics.

1992: Awarded S.D.S.U. Mortar Board “Outstanding Faculty Award.”

1990: Invited to present “Is Incompetence a State of Mind” by the Communication Arts
Department at Ohio University.

1989: Invited to present “Courtship, Violence, and Competence” by the Department of
Communication at California State University, Fullerton, CA.

1986: Invited to present to the Distinguished Faculty Lecture Series, Department of
Communication, University of Cincinnati, OH.

1986: Invited to present “Situational Contexts and Communication Competence” by the College
of Communication, University of Kentucky, Lexington, KY.

1978: Graduated magna cum laude, University of Texas at Arlington.

1977: Participated in the 1977 National Debate Tournament, Springfield, MO.

GRANT EXPERIENCE

INTERNAL GRANT EXPERIENCE

0
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2018: $5,500: Program Assessment Awards by the Student Learning Outcomes and Program
Assessment Committee.

1994: $2,285.00: The role of communication in date rape and sexual compliance situations.
S.D.S.U.

1990: $3,115.00: Intimate violence and relational competence. Research, Scholarship, and
Creative Activity grant, S.D.S.U.

1987: $1,980.00: The influence of communication competence and conflict strategies on
relational outcomes. With L. Marshall. S.D.S.U.

1986: $1,730.00: Subjective and objective assessments of interpersonal competence. S.D.S.U.
1985: S4067.66: Interpersonal competence and network characteristics. With H. T. Hurt. U.N.T.
1984: $1153.00: The predictive validity of the relational competence instrument. U.N.T.

1983: $983.00: The development and validation of the relational competence instrument (RCI).
N.T.S.U.

EXTERNAL GRANT EXPERIENCE

0

2014-2018: Co-Pl ($999,887): NSF-IBSS (1416509)—Spatiotemporal Modeling of Human
Dynamics across Social Media and Social Networks. Ming-Hsiang Tsou (Director of the Center
for Human Dynamics in the Mobile Age at SDSU), along with Jay Lee (Kent State), Ruoming Jin
(Kent State), Xinyue Ye (Kent State), Brian Spitzberg (SDSU), Jean Marc Gawron (SDSU), Heather
Corliss (SDSU), and Xuan Shi (U of Arkansas), received the NSF-IBSS (Interdisciplinary Behavioral
and Social Science Research) Award.

2010-2014: Co-PI ($1,300,000): NSF-CDI--Mapping Cyberspace to Realspace: Visualizing and
Understanding the Spatiotemporal Dynamics of Global Diffusion of Ideas and the Semantic
Web. NSF, Division of Computer and Network Systems, NSF Program CDI-Type Il. Award #




Brian K. $pitzberg litae

1028177, effective 10/01/10. (PI: Ming-Hsiang Tsou—Geography; Co-Pl: Dipak K Gupta—
Political Science; Co-Pl: Jean Marc Gawron—Linguistics; Co-l: Li An—Geography)

0 2005: Co-PI ($10,000): Pre- and Post-Crisis Disaster Communication Principles: Communication
Responses to Enhance Compliance with Prophylactic Antibiotic Plans; Centers for Disease
Control, via San Diego College of Department of Public Health (County Local Bioterrorism
Funding Plan, State of California Department of Health Services/Prevention Services Emergency
Preparedness Office, San Diego Health and Human Services Agency, #505254), May 1, 2005—
August 15, 2005.

0 2004: Consultant: $8244 (out of total grant of $45,000), Media Communication Assessment
Plan, Disaster Preparedness Media and College Education, San Diego College of HHS/CDC grant
to California, via State of California Dept. of Health Services/Prevention Services Emergency
Preparedness Office, San Diego Health and Human Services Agency, # 500259), April 1, 2004—
June 30, 2004.

0 2004: Consultant: $2470 (out of total grant of $50,000), College Student Readiness Project,
Disaster/terrorism Preparedness Media and College Education, CDC Control grant to California,
via San Diego College of Department of Public Health (County Local Bioterrorism Funding Plan,
California Dept. of Health Services/Prevention Services Emergency Preparedness Office, San
Diego HHS Agency, # 500259).

GRANT REPORTS

Seibold, D. R., Canary, D. J., Lane, S. D., McCann, L. D., Salsbury, G. B., Salyer, R. R, Seibold, J. R.,
Spitzberg, B. H., Tanita, N. E., & Wetherington, R. V., Jr. (1981). Attitudes of Orange County
residents toward mental health services. Research Report presented to the Orange County
Mental Health Association, CA.

Foster, J., Andersen, P. A., McBride, J., & Spitzberg, B. H. (2004, June). Disaster/terrorism
preparedness media and assessment plan (pp. 1-119). Report to San Diego County Health and
Human Services Department.

Foster, J., McBride, J., Spitzberg, B. H., & Andersen, P. A. (2005, August). Strategic national
stockpile mass prophylaxis event: San Diego public Information and communication tool kit.
Report to San Diego County Health and Human Services Department.

Gupta, D., Spitzberg, B. H., Tsou, M-H., An, L., & Gawron, J. M. (2011, Sept.). Tracking the spread
of violent extremism. In L. Fenstermacher & S. Canna (Eds.), Countering violent extremism:
Scientific methods & strategies (Topical strategic multi-layer assessment [SMA] multi-agency
and Air Force Research Laboratory multi-disciplinary white papers in support of counter-
terrorism and counter-WMD; pp. 47-58).
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PUBLICATIONS?
SCHOLARLY BOOKS
Authored
1. Spitzberg, B. H. (2026). Never enough time: Communication and the construction of time in an

10.

11.

attention economy. Routledge. https://doi.org.10.4324/9781003642459

Spitzberg, B. H. (2024). Theorizing mediated information distortion: The COVID-19 infodemic
and beyond. Routledge. https://doi.org/10.4324/9781003397151

O https://routledge.pub/Theorizing-Mediated-Information-Distortion

(0 Resource: Spitzberg, B. H. (2023, February). Typologies and taxonomies of distortion of
information in media. ResearchGate. http://dx.doi.org/10.13140/RG.2.2.27310.38723

Spitzberg, B. H., & Cupach, W. R. (2014). The dark side of relationship pursuit: From attraction
to obsession and stalking (2nd ed.). Taylor & Francis. [Miller, NCA—2015 Book Award];
https://doi.org/10.4324/9780203805916;
https://archive.org/details/darksideofrelati0000cupa 2edi

Cupach, W. R., & Spitzberg, B. H. (2004). The dark side of relationship pursuit: From attraction
to obsession and stalking. Erlbaum. [IARR—2008 Book Award]
https://archive.org/details/darksideofrelati0000cupa

(0 Cupach, W. R., & Spitzberg, B. H. (MMXI). Attrazione ossessione e stalking (Edzione
italiana a cura di V. Caretti e G. Craparo; S. Ciulla, transl.). Casa Editrice Astrolabio.

Spitzberg, B. H., & Cupach, W. R. (1989). Handbook of interpersonal competence research.
Springer-Verlag. https://bit.ly/3CCIHg5;
https://archive.org/details/handbookofinterp0000spit

Spitzberg, B. H., & Cupach, W. R. (1984). Interpersonal communication competence. Sage.
https://archive.org/details/interpersonalcom0000spit

Edited

Hannawa¥, A., & Spitzberg, B. H. (Eds.). (2015). Communication competence (in Handbooks of
Communication Science series, P. Cobley & P. J. Schulz, series Eds., Vol. 22). De Gruyter
Mouton. https://doi.org/10.1515/9783110317459

Cupach, W. R., & Spitzberg, B. H. (Eds.). (2011). The dark side of close relationships (2" ed.).
Routledge.

Spitzberg, B. H., & Cupach, W. R. (Eds.), (2007). The dark side of interpersonal communication
(2nd ed.). Routledge.

Spitzberg, B. H., & Cupach, W. R. (Eds). (1998). The dark side of close relationships. Routledge.

O Spitzberg, B. H., & Cupach, W. R. (Eds.). (1998). £ 7 7% DA L \E/F. Lawrence
Erlbaum Associates. https://archive.org/details/shinmitsunakanke0000unse

Cupach, W. R., & Spitzberg, B. H. (Eds.). (1994). The dark side of interpersonal communication.
Erlbaum. https://archive.org/details/darksideofinterp0000unse

2 Note: * = former advisee/student; T = graduate student at S.D.S.U. or elsewhere.
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PEER-REVIEWED SCHOLARLY ARTICLES

1. Koponen, J., Julkunen, S., Laajalahti, A., Turunen, M., & Spitzberg, B. H. (2025). Work
characteristics needed by middle managers when leading Al-integrated service teams.
Journal of Service Research, 28(1), 168-185. https://doi.org/10.1177/10946705231220462

2. Koponen, J., Turunen, M., Laajalahti, A., Julkunen, S., & Spitzberg, B. H. (2025a). Manager’s
technology-mediated communication competence: A theoretical framework. Journal of
Business and Technical Communication, 39(3), 338-397.
https://doi.org/10.1177/10506519251326558

3. Koponen, J., Turunen, M., Laajalahti, A., Julkunen, S., & Spitzberg, B. H. (2025b). Sales
managers’ perceptions of interpersonal communication competence in leading Al-
integrated sales teams. Industrial Marketing Management, 124, 57-72.
https://doi.org/10.1016/j.indmarman.2024.11.012

4. Spitzberg, B. H. (2025). The four digital horsemen: Disinformation, misinformation, fake news
and pseudoscience [Maailmanlopun nelja digitaalista ratsastajaa: Disinformaatio,
misinformaatio, valeuutiset ja pseudotiede]. Prologi - The Scientific Journal of
Communication and Interaction, 21(1), 40-52. https://doi.org/10.33352/prlg.155840

5. Martinez, L. S., Savage, M. W., Williams, D. M., Alvarado, J., Cordon-Mulbry, C., Dickerson, D.,
Roquia, R., Spitzberg, B. H., Peddecord, M., Issa, E., & Tsou, M-H. (2024). Exploring
sentiment, values, and misinformation surrounding vaccination legislation on Twitter: A
case study of California’s passage of SB277. Health Communication, 40(10), 1967-1982.
https://doi.org/10.1080/10410236.2024.2432066

6. Hannawa, A. F., Spitzberg, B. H., Bhusal, A., Hariman, A., & Little, T. (2024). Pandemic
palliatives and COVID-19 coping: Toward the development of a coping with crisis
communications (COCCO) scale. Health Communication, 40(9), 1585-1602.
https://doi.org/10.1080/10410236.2024.2413762

7. Fernandez, G., Maione, C., Yang, H., Zaballa, K., Bonnici, N., Carter, J., Spitzberg, B. H., Jin, C,,
Tsou, M-H. (2022). Social network analysis of COVID-19 sentiments: 10 metropolitan cities
in Italy. International Journal of Environmental Research and Public Health, 19, 7720.
https://doi.org/10.3390/ijerph19137720

8. Vale, M., Pereira, F., Spitzberg, B. H., & Matos, M. (2022). Cyber-harassment victimization of
Portuguese adolescents: A lifestyle-routine activities theory approach? Behavioral
Sciences and the Law, 40(5), 604-618. https://doi.org/10.1002/bs|.2596

9. Fernandez, G., Maione, C., Zaballa, K., Bonnici, N., Spitzberg, B. H., Carter, J., Yang, H., McKew,
J., Bonora, F., Ghodke, S. S, Jin, C., De Ocampo, R., Kepner, W., & Tsou, M-H. (2021). The
geography of COVID-19 spread in Italy using social media and geospatial data analytics.
The International Journal of Intelligence, Security, and Public Affairs, 23(3), 228-258.
https://doi.org/10.1080/23800992.2021.1994813

10. Deal*, B-E., Martinez, L. S., Spitzberg, B. H., & Tsou, M-H. (2020). “I definitely did not report it
when i was raped... #WeBelieveChristine #MeToo”: A content analysis of disclosures of
sexual assault on Twitter. Social Media + Society, 6(4).
https://doi.org/10.1177/2056305120974610



https://doi.org/10.1177/10946705231220462
https://doi.org/10.1177/10506519251326558
https://doi.org/10.1016/j.indmarman.2024.11.012
https://doi.org/10.33352/prlg.155840
https://doi.org/10.1080/10410236.2024.2432066
https://doi.org/10.1080/10410236.2024.2413762
https://doi.org/10.3390/ijerph19137720
https://doi.org/10.1002/bsl.2596
https://doi.org/10.1080/23800992.2021.1994813
https://doi.org/10.1177/2056305120974610
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Hannawa¥, Spitzberg, B. H., Childress, M. D., Frankel, R., Pham, J. C., & Wu, A. W. (2020).
Communication science lessons for patient safety and quality care. Journal of Patient
Safety & Risk Management, 25(5), 197-204. https://doi.org/10.1177/2516043520926424

Twenge, J. M., & Spitzberg, B. H. (2020). Declines in non-digital social interaction among
Americans, 2003-2017. Journal of Applied Social Psychology, 6(1), 329-345.
https://d0i:10.1111/jasp.12665

Shi, X., Xue, B., Tsou, M-H., Ye, X., Spitzberg, B. H., Gawron, J. M., Corliss, H., Lee", J., & Jin, R.
(2019). Detecting events from the social media through exemplar-enhanced supervised
learning. International Journal of Digital Earth, 12(9), 1083-1097,
https://doi.org/10.1080/17538947.2018.1502369

Twenge, J. M., Spitzberg, B. H., & Campbell, W. K. (2019). Less in-person social interaction
with peers among U.S. adolescents in the 21st century and links to loneliness. Journal of
Social and Personal Relationships, 36(6), 1892-1913.
https://doi.org/10.1177/0265407519836170

Twenge, J. M., Martin, G. & Spitzberg, B. H. (2019). Trends in U.S. adolescents’ media use,
1976-2015: The rise of the Internet, the decline of TV, and the (near) demise of print.
Psychology of Popular Media Culture, 8(4), 329-345.
http://dx.doi.org/10.1037/ppm0000203

Sharag-Eldin®, A., Ye, X., Spitzberg, B. H., & Tsou, M-H. (2019). The role of space and place in
social media analytics. Journal of Computational Social Science, 2(2), 221-244.
10.1007/s42001-019-00045-9

Gibbons, J., Malouf, R., Spitzberg, B. H., Martinez, L. M., Appleyard, B., Thompson, C., Nara, A,,
& Tsou, M-H. (2019). Twitter-based measures of neighborhood sentiment as predictors of
residential population health. PLoS ONE, 14(7): e-219550.
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International AAAI Conference on Weblogs and Social Media (ICWSM) Conference,
Dublin, Ireland: http://www.aaai.org/ocs/index.php/ICWSM/ICWSM12/paper/view/4686

5. Spitzberg, B. H. (1994). Ideological issues in competence assessment. In S. Morreale, M.
Brooks, R. Berko, & C. Cooke (Eds.), Assessing college student competency in speech
communication (1994 SCA Summer Conference Proceedings, pp. 129-148). Speech
Communication Association.

6. Spitzberg, B. H. (1994). Instructional assessment of interpersonal competence: The
Conversational Skills Rating Scale. In S. Morreale, M. Brooks, R. Berko, & C. Cooke (Eds.),
Assessing college student competency in speech communication (1994 SCA Summer
Conference Proceedings, pp. 325-352). Speech Communication Association.

NEWSLETTER ARTICLES

(J Spitzberg, B. H., & Cupach, W. R. (2011). Finding the password to collaboration. Relationship
Research News, 9 (2), 9-10.

0 Metts, S., Cupach, W. R., & Spitzberg, B. (2005, Spring). Research ethics and the IRB.
Relationship Research News, 3, 4-7.

0 Anonymous [Spitzberg, B. H.]. (2005). Communication scholars’ narratives of IRB experiences
[#7]. Journal of Applied Communication Research, 33, 208-209.
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PEDAGOGICAL PUBLICATIONS

Forewords

Spitzberg, B. H. (2018). Foreword. In S. Caplan. The changing face of problematic internet use: an
interpersonal approach. Peter Lang Publishing.

Spitzberg, B. H. (2006). From hydraulics to cybernetics, and back again: Relationships at play in the
electric ether. In M. T. Whitty & A. N. Carr (Eds), Cyberspace romance: The psychology of
online relationships (pp. xii-xv). Palgrave.

Spitzberg, B. H. (2003). Islands of inquiry. Foreword for: G. Merrigan & C. L. Huston
Communication research methods. Wadsworth. [2009: 2" ed.]

(O Spitzberg, B. H. (in press). Islands of inquiry. Foreword for: G. Merrigan & C. L. Huston.
Communication research methods (3™ ed.). Oxford University Press.

Books

Spitzberg, B. H., Canary, H. E., & Canary, D. J. (Eds.). (2026). The communication capstone: The
communication inquiry and theory experience (2" ed.). Cognella.
O Spitzberg, B. H., Canary, H. E., & Canary, D. J. (Eds.). (2020). The communication capstone:
The communication inquiry and theory experience. Cognella.
Cupach, W. R., Canary, D. J., & Spitzberg, B. H. (2010). Competence in interpersonal conflict (2"
ed.). Waveland.
O Cupach, W.R., Canary, D.J., & Spitzberg, B. H. (2009). Competence in interpersonal
conflict. Waveland.
Spitzberg, B. H., Hellweg, S. H., & Associates (Eds.). (2006, Spring). Student handbook for COMM
103.S5.D.S.U.
Morreale, S., Spitzberg, B. H., & Barge, K. (2004). Human communication: Motivation, knowledge,
& skills. Wadsworth.
O Morreale, S., Spitzberg, B. H., & Barge, K. (2007). Human communication: Motivation,
knowledge, & skills (2" ed.). Wadsworth.
O Morreale, S., Spitzberg, B. H., & Barge, K. (2013). Human communication: Motivation,
knowledge, & skills (3™ ed.). Peter Lang.
Pearson, J. C., & Spitzberg, B. H. (1990). Interpersonal Communication: Concepts, Components,
and Contexts. William C. Brown. https://archive.org/details/interpersonalcom0000pear
Bruner, M., H. T. Hurt, & Spitzberg, B. H. (Eds.). (1988). COMM 1010: Communication principles
and practices. Ginn.
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Chapters

Spitzberg, B. H. (2025). In the gray zone. In S. Beebe, R. Gordon, S. Morreale & P. Backlund (Eds.),
Communication wisdom: Insights on communication principles, messages, and relationships
(2nd ed., pp. 104-110). Routledge.

Eadie, W. F., & Spitzberg, B. H. (2026). The history of communication and the discipline. In B. H.
Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 2-18). Cognella.

Martinez, L., Record, R., & Spitzberg, B. H. (2026). Quantitative ways of knowing (Part 1). In B. H.
Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 147-161). Cognella.

Record, R. & Spitzberg, B. H. (2026). Mass communication. In B. H. Spitzberg, H. E. Canary, & D. J.
Canary (Eds.), The communication capstone: The communication inquiry and theory
experience (2nd ed., pp. 323-334). Cognella.

Record, R., Martinez, L., & Spitzberg, B. H. (2026). Argument, persuasion, and influence. In B. H.
Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 210-225). Cognella.

Spitzberg, B. H. (2026). Communication, college and careers. In B. H. Spitzberg, H. E. Canary, & D.
J. Canary (Eds.), The communication capstone: The communication inquiry and theory
experience (2nd ed., pp. 351-372). Cognella.

Spitzberg, B. H. (2026). Interpersonal and relational communication. In B. H. Spitzberg, H. E.
Canary, & D. J. Canary (Eds.), The communication capstone: The communication inquiry and
theory experience (2nd ed., pp. 193-209). Cognella.

Spitzberg, B. H. (2026). Knowing what we already know: The process of background research. In B.
H. Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 54-71). Cognella.

Spitzberg, B. H. (2026). Knowing what we don’t yet know: Major paradigms of knowing. In B. H.
Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 42-53). Cognella.

Spitzberg, B. H. (2026). On knowing what we think we know—Theorizing as a way of knowing. In
B. H. Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 72-85). Cognella.

Spitzberg, B. H. & Andersen, P. A. (2026). The nature and principles of communication. In B. H.
Spitzberg, H. E. Canary, & D. J. Canary (Eds.), The communication capstone: The
communication inquiry and theory experience (2nd ed., pp. 19-40). Cognella.

Spitzberg, B. H., & Canary, D. J. (2026). Conflict management communication. In B. H. Spitzberg, H.
E. Canary, & D. J. Canary (Eds.), The communication capstone: The communication inquiry and
theory experience (2nd ed., pp. 226-240). Cognella.

Spitzberg, B. H., & Record, R. A. (2026). Mediated communication. In B. H. Spitzberg, H. E. Canary,
& D. J. Canary (Eds.), The communication capstone: The communication inquiry and theory
experience (2nd ed., pp. 351-372). Cognella.

Spitzberg, B. H. (2012). Nonverbal skills for communicating competently. In A. Goodboy & K.
Schultz (Eds.), Introduction to communication studies: Translating scholarship into meaningful
practice (pp. 289-297). Kendall/Hunt.
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Q Spitzberg, B. H. (2022). Nonverbal skills for communicating competently. In A. Goodboy &
K. Schultz (Eds.), Introduction to communication studies: Translating scholarship into
meaningful practice. Kendall/Hunt.

Spitzberg, B. H. (2012). Axioms for a theory of intercultural communication competence. In L. A.
Samovar, R. E. Porter, & E. R. McDaniel (Eds.), Intercultural communication: A reader (13th
ed., pp. 424-435). Wadsworth/Cengage.

Spitzberg, B. H. (2009). A model of intercultural communication competence. In L. A. Samovar, R.
E. Porter, E. R. McDaniel (Eds.), Intercultural communication: A reader (pp. 381-393).
Wadsworth/Cengage.

Spitzberg, B. H. (2008). Perspectives on nonverbal communication skills. In L. K. Guerrero & M. L.
Hecht (Eds.), The nonverbal communication reader: Classic and contemporary readings (pp.
21-26). Waveland.

Hellweg, S. A., & Spitzberg, B. H. (2004). Meta-analysis of presidential candidate images. In K. L.
Hacker (Ed.), Presidential candidate images (pp. 197-209). Rowman & Littlefield.

Spitzberg, B. H. (2006). A struggle in the dark. In K. M. Galvin & P. J. Cooper (Eds.), Making
connections (4th ed., pp. 240-246). Roxbury.

Q Spitzberg, B. H. (2011). The dark side. In K. M. Galvin (Ed.), Making connections: Readings
in relational communication (5th ed., pp. 279-286). Oxford.

Cupach, W. R., & Spitzberg, B. H. (2011). When a relationship won’t end: Stalking after relational
termination. In D. O. Braithwaite & J. T. Wood (Eds.). Case studies in interpersonal
communication: Process and problems (pp. 131-136). Wadsworth.

Andersen, P. A, Spitzberg, B. H. & Guerrero, L. K. (2000). Dealing with jealous people: In B.
Gorden, C. Waugh, & L. Moore, (Eds.) Let's talk: A cognitive-skills, exposure approach to
interpersonal communication (pp. 442-444). Kendall-Hunt.

Hellweg, S. A., & Spitzberg, B. H. (1995). Meta-analysis of candidate images. In K.L. Hacker (Ed.),
Candidate images in presidential elections (pp. 123-129). Greenwood.

Spitzberg, B. H. (1997). Intercultural effectiveness. In L. A. Samovar & R. E. Porter (Eds.),
Intercultural communication: A reader (8th ed., pp. 379-3391). Wadsworth.

Spitzberg, B. H. (1992). Interpersonal competence in small groups. In R. S. Cathcart & L. A.
Samovar (Eds.), Small group communication: A reader (6th ed., 424-432). William C. Brown.

Spitzberg, B. H. (1990). Interpersonal competence in talking about safe sex. In M. Adelman, Safe
sex talk: Facilitator's manual. (Available from Mara Adelman, Northwestern University, Dept.
of Communication Studies, 1815 Chicago Ave., Evanston, IL, 60208)

Spitzberg, B. H. (1988b). Small group communication. In M. Bruner, H. T. Hurt & B. H. Spitzberg,
(Eds.), Essays on human communication (pp. 92-98). Ginn.

Spitzberg, B. H. (1988a). Interpersonal communication competence. In M. Bruner, H. T. Hurt & B.
H. Spitzberg (Eds.), Essays on human communication (pp. 36-46). Ginn.
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BOOK REVIEWS

Spitzberg, B. H. (2003). [Review of J. Boon & L. Sheridan (Eds.). (2002). Stalking and psychosexual
obsession: Psychological perspectives for prevention, policing and treatment. John Wiley &
Sons.] Applied Cognitive Psychology, 17, 621-623.

Spitzberg, B. H. (2002). [Review of R. M. Kowalski (Ed.). (2000). Behaving badly: Aversive behaviors
in interpersonal relationships. American Psychological Association.]. Journal of Social and
Personal Relationships, 19, 291-293.

Spitzberg, B. H. (2001). [Review of G. J. O. Fletcher & M. S. Clark (Eds.). (2001). Blackwell
handbook of social psychology: Interpersonal processes. Blackwell Publishers.]. International
Society for the Study of Personal Relationships Bulletin, 18(2).

Spitzberg, B. H. (1993). [Review of D. Moore & F. Leafgren (Eds.), (1990). The male journey: Issues
of intervention for men (Problem solving strategies and interventions for men in conflict).
American Association for Counseling and Development]. Contemporary Psychology, 38, 305-
306.

Spitzberg, B. H. (1992). [Review of C. Hendrick & M.S. Clark (Eds.), (1990). Research methods in
personality and social psychology (Review of Personality and Social Psychology, Vol. 11).
Sage]. International Society for the Study of Personal Relationships Bulletin, 6.

Spitzberg, B. H. (1983). [Review of Argyle, M., Furnham, A., & Graham, J.A. (1981). Social
situations. Cambridge University]. Quarterly Journal of Speech, 69, 224-225.

MEDIA-EDUCATION PRODUCTIONS

Spitzberg, B. H. (2022, May). The Ethics and Exasperations of Social Media, Dis-/Mis-/Information
and Fake News (... as lllustrated in Pandemic Pathos). Presentation to the UC San Diego Osher
Lifelong Learning Institute.

Spitzberg, B. H. (2021, December). Social Media, Dis-/Mis-/Information, Fake News & Conspiracy
Theory (... as lllustrated in Pandemic Pathos). ‘Health Communication in the Pandemic Era’
(Online) Conference, Sabri Ulker Foundation Science Communication. https://we.tl/t-
aVNYvkcclS

Spitzberg, B. H. (2021). Exploring Ethics in Communication and Dis-/Mis-Information and Fake
News. Webinar for UCSD Center for Ethics in Science and Technology.
https://www.ucsd.tv/search-details.aspx?showlD=37400

Spitzberg, B. H. (2021). Communication Competence and the Dark Side. A. Hannawa (Ed.).
https://youtu.be/wngadu-4YbQ

Spitzberg, B. H. (2017). Online lecture: Communication Competence in an Increasingly Stressful
Workplace: Networks and Knowledge Workers. San Diego Global Knowledge University
(English/Spanish), aired December 7, 2017.

Spitzberg, B. H. (2016). Online lecture: Synchronizing Strategies and Competitive Knowledge to
our New World: Market Intelligence and Big Data. San Diego Global Knowledge University
(English/Spanish), aired on December 3, 2016.

Spitzberg, B. H. (2015). Online lecture: Innovation and Happiness in a Networked World:
Communicating Across Cultures and Generations. San Diego Global Knowledge University
(English/Spanish), aired on December 3, 2015.
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Spitzberg, B. H. (2015). Communication and sexuality. SAGE Video Communication & Media
Studies Collection.

Spitzberg, B. H. (1996). The Process of Human Communication. Interview segments integrated
into distance education course distributed by International University College. Published by
Jones Digital Corporation.

Spitzberg, B. H. (1996). Dynamics of Person-to-Person Communication. Interview segments
integrated into a distance education course distributed by International University College.
Published by Jones Digital Corporation.

REPORTS, NEWSLETTERS, & FICHE RESOURCES

Spitzberg, B. H. (2008). Reviving Popper. Spectra, 44, 4-5. [Also served as section Editor]

Spitzberg, B. H. (1998, June). Innovative leader, 7. (Madison, WI: Winston J. Brill & Associates)

Spitzberg, B. H. (1994). Relational competence measures. Tests in Microfiche No. 018631-018641.
Educational Testing Service.

Spitzberg, B. H. (1994). The dark side metaphor. International Society for the Study of Personal
Relationships Bulletin, 11, 8-9.

Spitzberg, B. H. (1993). Working paper: ITL literature review of relational (interpersonal)
communication. Paper presented at the Western Speech Communication Association
Conference, Albuquerque, NM.

SERVICE DOCUMENTS

Spitzberg, B. H. (2021). Taxonomies & typologies of (dis/mis)information. Unpublished document.
http://dx.doi.org/10.13140/RG.2.2.28074.90565

Winslow, L., Lindemann, K., Rapp, M., & Spitzberg, B. H. (2015, Spring). Communication
presentations. A White Paper for San Diego State University Instructors and Students, with
practical advice on giving and assessing public speeches and presentations. B. Spitzberg (Ed.).
School of Communication, San Diego State University, San Diego. [Requested and distributed
by Associate Dean Stephen Schellenberg, Division of Academic Engagement & Student
Achievement] https://assessment.sdsu.edu/ resources/files/04493-
SchOfCommOralCommWhitePaperS15.pdf

Spitzberg, B. H. (2011). SDSU School of Communication Assessment Report. Extended report on
School of Communication Assessment plans.

Spitzberg, B. H. (2003). A user’s guide to Spitzberg and colleagues’ competence-related measures.
Unpublished manuscript available from spitz@sdsu.edu, San Diego State University, San
Diego, CA.
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POPULAR MEDIA/PUBLIC APPEARANCES

0

a a o a

a o o a a o a

de la Cretaz, F. (2025, March 31). Quoted in: Has women’s sports fandom gone too far?
Vogue.

Larson, T. (2021, June 30). San Diego Stupid (cover story). Quoted in: San Diego Reader.
https://www.sandiegoreader.com/news/2021/jun/30/cover-san-diego-stupid/

Zimet, M. (2021, Feb. 5). A Way with Words. Quoted in: USC Annenberg (Magazine).
https://annenberg.usc.edu/news/research-and-impact/way-words

Interviewee. (2019). In: G. Areizaga (Dir.), Followers (film documentary).
https://vimeo.com/334977603/00d2217b9c

Interviewee (2015, December 2), NBC San Bernadino active shooter event commentary
(http://www.nbcsandiego.com/news/local/Mass-Shootings-at-Health-Facilities-Are-Unusual-
SDSU-Expert-Says-360216481.html)

Interviewee (2008, August 4), NBC News, regarding Swedish study of genetic links to marital
discord (http://www.nbcsandiego.com/health/17373483/detail.html)

Interviewee (2007, August 8), KPBS “These Days” with Maureen Cavanaugh, Host, 1-hour talk
show on “Apologies.” (http://www.kpbs.org/radio/these_days;id=9260)

Interviewee. (2004, June 24), KPBS “These Days” with Tom Fudge, Host, 1-hour talk show on
“Cohabitation.”

Interviewee, and quoted extensively, for article by Sabrina Rubin Erdely, “Real girls who get
stalked.” Cosmopolitan (2003, April), pp. 228-231.

Sole Guest Interviewee (2003, Sept. 26). W. Barry Nixon 1-hour talk show on “Workplace
Violence Today,” www.1100KFNX.com, Phoenix, AZ.

Guest Interviewee for 1-hour radio talk show (Barry Nixon, KNFX 1100, www.1100KFNX.com),
Sept. 26, 2003.

Interviewed and quoted extensively in Cosmopolitan (April 2003) article on stalking.
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INVITED KEYNOTE PRESENTATIONS

1.

10.

2024: Echoes in the rabbit hole: Fake news, dis/mis/information, conspiracy theory and the
COVID-19 pandemic. Keynote presentation to Interaction Research Days, Prologos,
University of Jyvaskylan, Finland.

2023: Conceptualizing the Dark Side: Paradigm, Theory, or Fad? International Association
for Relationship Research Mini-Conference, Tuscaloosa, AL.

2011: Lecturer (Relational and Dark Side of Communication) and Keynote presenter
(Stalking and the Cultural Corruptions of Courtship) at the NCA Institute for Faculty
Development “HOPE” Conference, 2011, Randolph-Macon College, Ashland University,
VA.

2012: Keynote speaker at the International Association for Relationship Research:
“Obsessive Relational Intrusion, Stalking, and the Cultural Corruptions of Courtship,”
Chicago, IL.

2012: Keynote Speaker at the annual Bay Area Undergraduate Communication Conference,
San Jose, CA.

Spitzberg, B. H. (2003, August). The topography of interpersonal terrorism: Stalking and
unwanted relationship pursuit. Keynote presentation to the National Threat Management
Conference, Anaheim, CA.

Spitzberg, B. H. (2017, August). A big data approach to identification of interpersonal threat
credibility. Keynote presentation to the National Threat Management Conference,
Anaheim, CA.

Spitzberg, B. H. (2016, November). Blustering, bullying, and belying: Bullying through the
lenses of the dark side. Invited keynote address to the proposed National Communication
Association Anti-Bullying Preconference, Philadelphia, PA.

Spitzberg, B. H. (1995, April). The legacies of scholarship. Keynote presentation to the
Arizona State University-West Student Conference, Phoenix, AZ.

Spitzberg, B. H. (1993, July). The role of competence in communication in personal

relationships. Keynote presentation at the INPR Conference on Personal Relationships,
Milwaukee, WI.
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PROFESSIONAL AND SCHOLARLY CONFERENCE PAPERS & PRESENTATIONS?

2025

1. Koponen, J,, Salin, L., Spitzberg, B. H., & Czech, K. (2025, May). Al-supported e-leadership in
the digital decade. Presentation to the 8" Interdisciplinary Perspectives on Leadership
Symposium, Mykonos, Greece.

2024

2.  Koponen, J.,, Julkunen, S., Laajalahti, A., Turunen, M., & Spitzberg, B. H. (2024, February).
Managerial communication competence in leading Al-integrated service teams.
Presentation to the Academy of Marketing Science World Marketing Congress, Bel
Ombre, Mauritius.

2023

3. Spitzberg, B. H. (2023, February). Pandemic pathos and vexatious vaccines: Theorizing the
COVID-19 disinformation infodemic. Paper presented to the Western States
Communication Association Conference, Media Studies Interest Group, Phoenix, AZ.

4. Spitzberg, B. H. (2023, February). A typology of theories of ethics. Top 4 paper presented to
the Western States Communication Association Conference, Communication Theory &
Research Interest Group, Phoenix, AZ.

2022

5. Spitzberg, B. H. (2022, February). Charting dangerous territory: Navigating the conceptual
maps of the dark side. Paper presented at the Western States Communication Association
Conference, Portland, OR.

6. Spitzberg, B. H. (2022, Feb. 16). (Dis)orienting to dis-mis-Information. PowerPoint Zoom
presentation to the Society for Personality and Social Psychology Preconference on
“Psychology of Extremism,” San Francisco, CA.

7. Lipson, G., Patrick, W. L., & Spitzberg, B. H. (2022, April). The drama of trauma: Grasping the
impact of false web-driven narratives when seeking to prevent harm and heal.
Competitively selected panel proposal, Forensic Mental Health Association of California
Conference (virtual), Monterey, CA.

8. Martinez, L. S., Williams, D., Brooks, A., Duarte, E., Light, D., Spitzberg, B. H., & Tsou, M-H.
(2022, May). Pandemic or plandemic? A content analysis of tweets mentioning covid-19
conspiracy theories on Twitter. Paper presented to the International Communication
Association Conference, Paris, France.

3 Note:  superscript indicates author was a graduate student and/or advisee.
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9. Vale, M., Pereira, F., Spitzberg, B. H., Matos, M. & (2022, September). Cyber-harassment
victimization of Portuguese adolescents: A lifestyle-routine activities theory approach.
Poster presentation at the European Society of Criminology Conference, EUROCRIM 2022,
Malaga, Spain.

10. Spitzberg, B. H. (2022, November). A prolegomena to a dark side paradigm. Paper presented
at the National Communication Association Conference, Interpersonal Communication
Division, New Orleans, LA.

2021

11. Spitzberg, B. H., Otmar*, C., & Canary, H. E. (2021, February). Integrating program
assessment across the curriculum. Paper presented at the National Communication
Association Conference, Seattle, WA.

12. Fernandez, G., Maione, C., Zaballa, K., Yang, H., Bonnici, N., Carter, J., Spitzberg, B. H., Jin, C.,
& Tsou, M-H. (2021, September). Social network analysis of Covid-19 sentiments: The case
study of 10 metropolitan cities in Italy. Paper presented at the International Conference
on Sustainable Development, Sustainable Development Solutions Network (a global
initiative for the United Nations).

13. Spitzbeg, B. H. (2021, November). Dismisinformation: Big data analytics, social media & the
health of the public & polity. Paper presented on competitively selected panel: Transform
and renew: A discussion on opinions and attitudes regarding misinformation on the social
web. National Communication Association Conference, Seattle, WA.

2020

14. Otmar*, C. D., Ray, C. D., Spitzberg, B. H., & Negash, S. (2020, February). The influence of
interpersonal patterns of forgiveness on relational resilience. Paper presented at the
Western Communication Association, Denver, CO.

15. Spitzberg, B. H. (2020, February). Surviving the millennial marketplace for communication
careers. Paper presented at the Western States Communication Association Conference,
Denver, CO.

16. Spitzberg, B. H., & Record, R. (2020, February). The Media Engagement & Dynamic
Information Analysis (MEDIA) model. Diane Furno-Lamude award? top paper presented
in Media Studies at the Western States Communication Association Conference, Denver,
co.

17. Spitzberg, B. H., Cirina-Chiu, C., Battapadi, D., & Ulloa, E. (2020, August). Red zone offense:
Investigating risk factors of sexual assault on campus. Paper presented at the Institute on
Violence, Abuse and Trauma Conference, San Diego, CA.

18. Martinez, L., Jones, E.* Spitzberg, B. H., & Tsou, M-H. (2020, October). Beliefs and behaviors
surrounding disposal methods of e-cigarette among users: A descriptive study. Abstract
submitted to the American Public Health Association Conference, San Francisco, CA.

2019
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disclosures of sexual assault on Twitter. Paper presented at the National Communication
Association Conference, Baltimore, MD.
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28. Mcleod?, A., Spitzberg, B. H., & Hensleyt, R. (2018, May). Feeling creeped out: developing
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perceived feelings of loneliness through social networking applications. Paper presented
at the International Communication Association Conference, Prague, Czech Republic.
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34. Martinez, L. S., Spitzberg, B. H., Tsou, M-H., Issa, E., & Peddecord, M. (2017, May). Vax
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analytic and research testbed (Geo-SMART) dashboards. Paper presented to the 1
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Assessment Division, National Communication Association Conference, Chicago, IL.
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62. Spitzberg, B. H. (2013, November). Connections between communication theory and patient
safety. Panel presentation at the National Communication Association, Washington, D.C.
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and relationships: Applying different lenses. International Association for Relationship
Research, Providence, RI.
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Association of Relationship Research, Rethymnon, Crete, Greece.

108. Johnson*, S. M., & Spitzberg, B. H. (2006, July). Mapping predatory pursuit: Investigating
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Communication Association Conference, New Orleans, LA.
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139. Hoobler*, G., Spitzberg, B. H., Andersen, P. A., & Davis, J. A. (2001, February). Violence in
romantic relationships: The role of affective traits. Paper presented at the Western States
Communication Association Conference, Coeur d’Alene, ID.

140. Spitzberg, B. H., & Cupach, W. R. (2001, February). Power, empathy, and sex role ideology as
predictors of obsessive relational intrusion. Top Four!® paper presented to Western States
Communication Association Conference, Coeur d’Alene, ID.

141. Spitzberg, B. H., & Hoobler, G. D. (2001, February). Cyberstalking and the technologies of
interpersonal terrorism. Paper presented to Western States Communication Association
Conference, Coeur d’Alene, ID.

142. Cadiz,* M., & Spitzberg, B. H. (2001, March). Stalkers and streetwalkers: The media
construction of stalking myth. Paper presented at the Association for Women in
Psychology, Los Angeles, CA.

143. Spitzberg, B. H. (2001, May). Taking stock of stalking research. Paper presented at the first
national conference on stalking, Rutgers University, NJ.

144. Spitzberg, B. H. (2001, November). Carving up the dark side: Speculations on the utility of the
metaphor. Panel response, National Communication Association Conference, Atlanta, GA.
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2000

145. Hoobler*, G. D., & Spitzberg, B. H. (2000, November). Cyberstalking and obsessive relational
intrusion in a college student population: Characteristics associated with victimization.
Poster presented at the National Communication Association Conference, Seattle, WA.

146. Spitzberg, B. H. (2000, November). Forlorn love: Attachment styles, love styles, loneliness,
and obsessional thinking as predictors of obsessive relational intrusion. Paper presented
at the National Communication Association Conference, Seattle, WA.

1999

147. Miyagi*, S., Spitzberg, B. H., & Samovar, L. (1999, February). Dealing with conflict: A study of
Japanese and American communication strategies. Top Three® paper presented at
Western States Communication Association Conference, Vancouver, Canada.

148. Cupach, W. R., Spitzberg, B. H., & Carson, C. L. (1999, April). Toward a theory of obsessive
relational intrusion and stalking perpetration. Paper presented at the Central
States/Southern States Communication Conference, St. Louis, MO.

149. Spitzberg, B. H. & Cupach, W. R. (1999, May). Jealousy, suspicion, possessiveness and
obsession as predictors of obsessive relational intrusion. Paper presented at the
International Communication Association conference in San Francisco, CA.

150. Nicastro*, A., Cousins*, A. V., & Spitzberg, B. H. (1999, June). The tactical face of stalking.
Paper presented at the International Network of Personal Relationships and International
Society for the Study of Personal Relationships joint conference, Louisville, KY.

151. Spitzberg, B. H. (1999, June). The status of attribution theory qua theory in personal
relationships research. Paper presented at the International Network of Personal
Relationships and International Society for the Study of Personal Relationships joint
conference, Louisville, KY.

152. Spitzberg, B. H. (1999, November). Using a case study instructional method: Applying
scholarship in the classroom setting. Interactive panel, National Communication
Association, Chicago, IL.

1998

153. Spitzberg, B. H. (1998, February). A model of computer mediated communication (CMC)
competence. Paper presented at the Western States Communication Association Basic
Course Pre-Conference, Denver, CO.

154. Spitzberg, B. H. (1998, February). Toward a propositional model of obsessive relational
intrusion and stalking. Top four® paper presented to Western States Communication
Association Conference, Denver, CO.

155. Spitzberg, B. H. (1998, February). A model of communication competence and its assessment.
Talk given Red Rocks Community College to a Western States Communication Association
sponsored post-conference on the basic course.

156. Spitzberg, B. H., Marshall, L., & Cupach, B. H. (1998, February). Obsessive relational intrusion
and sexual coercion (l). Paper presented to the Western States Communication
Association Conference, Denver, CO.
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157. Spitzberg, B. H. (1998, April). Rapping and relating 101: Or, are we there yet? Paper
presented at the Central States Communication Conference, Chicago, IL.

158. Spitzberg, B .H., & Cupach, W. R. (1998, June). Dusk, delusion, and detritus: Toward a
prolegomenon for the dark side. Paper presented to the International Society for the
Study of Personal Relationships, Saratoga Springs, NY.

159. Spitzberg, B. H., & Rhea*, J. (1998, June). Obsessive relational intrusion and sexual coercion
(11). Paper presented to the International Society for the Study of Personal Relationships,
Saratoga Springs, NY.

1997

160. Cupach, W. R., & Spitzberg, B. H. (1997, February). Stalking and obsessive relational
intrusion. Paper presented at the Western States Communication Association Conference,
Monterey, CA.

161. Spitzberg, B. H. (1997, February). A few propositions about communication theory. Paper
presented at the Western States Communication Association Conference, Monterey, CA.

162. Stefani*, L., & Spitzberg, B.H. (1997, February). The relationship between paradigms of ethnic
relations, ethnic identity and cultural classification. Paper presented at the Western States
Communication Association Conference, Monterey, CA.

163. Townsley, N. C., & Spitzberg, B. H. (1997, February). Measuring myths and stereotypes about
women on welfare: An analysis of social opinion. Paper presented at the Western States
Communication Association Conference, Monterey, CA.

164. Hanks*, L. M., Andersen, P. A., & Spitzberg, B. H. (1997, July). Relational communication
between coaches and athletes: The effects of immediacy competence and motivation.
Paper presented at the International Network on Personal Relationships, Oxford, OH.

165. Nicastro*, A. M., Cousins*, A. V., & Spitzberg, B. H. (1997, November). A measurement
validation of stalking and obsessive relational intrusion: Exploring the communicative
phenomenon of stalking victimology. Paper presented to the National Communication
Association Conference, Chicago, IL.

166. Spitzberg, B. H. (1997, November). An analysis of empirical estimates of rape and sexual
coercion. Paper presented at the National Communication Association Conference,
Chicago, IL.

1996

167. Ferraro*, J. C., Mallabo¥, J. L., & Spitzberg, B. H. (1996, February). The uses of insult across
three relationship types. Paper presented at the Western States Communication
Association Conference, Pasadena, CA.

168. Matsufuji¥, S., & Spitzberg, B. H., & Lustig, M. W. (1996, February). Intercultural competence
among Japanese-U.S. American dyads. Paper presented at the Western States
Communication Association Conference, Pasadena, CA.

169. Canary, D. J., & Spitzberg, B. H. (1996, May). Anger, aggression, and conflict. Paper presented
at the International Communication Association Conference, Chicago, IL.

170. Spitzberg, B. H. (1996, June). The theory/method grid. Presentation for the “Interdisciplinary
Approaches to Personal Relationships Research” Panel at the International Network on
Personal Relationships Conference, Seattle, WA.
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171. Spitzberg, B. H., & Cupach, W. R. (1996, July). Obsessive relational intrusion: Victimization
and coping. Paper presented at the International Society for the Study of Personal
Relationships, Banff, Canada.

172. Spitzberg, B. H. (1996, November). Communication assessment: Issues, challenges, and
future research. Panel presentation at the Speech Communication Association, San Diego,
CA.

1995

173. Egland*, K. L., Zormeier*, M., & Spitzberg, B. H. (1995a, February). Flirtation, rule violations,
and nonverbal behaviors in cross-sex platonic and romantic partners. Paper presented to
the Western States Communication Association Conference, Portland, OR.

174. Gonzalez*, J., White*, C., & Spitzberg, B. H. (1995, February). The functions of humor in
interpersonal relationships. Paper presented to the Western States Communication
Conference, Portland, OR.

175. Gurien*, R., & Spitzberg, B. H. (1995, February). Reconstituting relational communication:
Long distance relationships as exemplar. Paper presented to the Western States
Communication Association Conference, Portland, OR.

176. Egland*, K. L., Zormeier*, S. M., & Spitzberg, B. H. (1995b, November). Flirtation and
conversational competence in cross-sex platonic and romantic relationships. Paper
presented to the Speech Communication Association Conference, San Antonio, TX.

177. Spitzberg, B. H. (1995, November). Beyond 2000: Visions for the future. Speech
Communication Association pre-conference oral presentation speaker, San Antonio, TX.

178. Spitzberg, B. H. (1995, November). Communication predictors of sexual coercion. Paper
presented to the Speech Communication Association Conference, San Antonio, TX.

179. Spitzberg, B. H. (1995, November). The Conversation Skills Rating Scale: An SCA instrument
for instructional assessment of interpersonal competence. Poster presentation at the
Speech Communication Association Conference, San Antonio, TX.

1994

180. Spitzberg, B. H. (1994, February). The role of competence in sexual compliance gaining. Paper
presented at the Western States Communication Association Conference, San Jose, CA.

181. Spitzberg, B. H. (1994, February). Distanciations in studying talk. Oral presentation at the
Western States Communication Association Conference, San Jose, CA.

182. Duran, R. L., & Spitzberg, B. H. (1994, May). Toward the development and validation of a
measure of cognitive communication competence. Paper presented at the Eastern
Communication Association Conference, Washington, D.C.

183. Spitzberg, B. H., & Duran, R. L. (1994, May). Toward an ideological deconstruction of
communication competence. Paper presented at the International Communication
Association Conference, Sydney, Australia.

184. Spitzberg, B. H. (1994, August). The assessment of interpersonal communication competence
in the classroom. Paper presented at the Summer Speech Communication Association
Conference on Assessment, Alexandria, VA.
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185. Spitzberg, B. H. (1994, August). The role of ideology in the assessment of communication
competence. Paper presented at the Summer Speech Communication Association
Conference on Assessment, Alexandria, VA.

186. Spitzberg, B. H. (1994, November). Ideological issues in competence assessment. Paper
presented at the Speech Communication Association Summer Conference on Assessment,
Alexandria, VA.

187. Stelzner*, M. A., Egland?, K. L., Andersen, P. A., & Spitzberg, B. H. (1994, November).
Perceived understanding, nonverbal communication, and relational satisfaction. Paper
presented at the Speech Communication Association Conference, New Orleans, LA.

1993

188. Spitzberg, B. H. (1993, February). The dark side of (in)competence. Paper presented at the
Western Speech Communication Association Conference, Albuquerque, NM.

189. Spitzberg, B. H. (2003, May). Preliminary development of a model and measure of computer-
mediated communication (CMC) competence. Top Four’ paper presented at the Western
States Communication Association Conference, Albuquerque, NM.

190. Coleman?, J. S., Lustig, M. W., & Spitzberg, B. H. (1993, November). The relationship of
appropriateness and effectiveness to perceptions of intercultural communication
competence among Japanese-U.S. American dyads. Paper presented at the Speech
Communication Association Conference, Miami, FA.

191. Spitzberg, B. H. (1993, November). Instructional assessment of interpersonal competence: An
interim report. Paper presented at the Speech Communication Association Conference,
Miami, FA.

1992

192. Eloy*, S. V., Guerrero?, L. K., Andersen, P. A., & Spitzberg, B. H. (1992, May). Coping with the
green-eyed monster: Relational satisfaction and communicative reactions to jealousy.
Paper presented at the International Communication Association Conference, Miami.

193. Burgoyne¥, S., & Spitzberg, B. H. (1992, July). Communication predictors of date rape
avoidance. Paper presented at the International Society for the Study of Personal
Relationships, Orono, ME.

194. Silver*, C., & Spitzberg, B. H. (1992, July). Flirtation as social intercourse: Developing a
measure of flirtatious behavior. Paper presented at International Society for the Study of
Personal Relationships, Orono, ME.

1991

195. Spitzberg, B. H. (1991, February). The dialectics of (in)competence. Paper presented at the
Western Speech Communication Association, Phoenix, AZ.

196. Canary, D. H., & Spitzberg, B. H. (1991, May). Loneliness and media gratifications. Paper
presented at the International Communication Association, Chicago, IL.

197. Huwe¥, R., Hellweg, S. A., & Spitzberg, B. H. (1991, May). Ingratiation and interpersonal
competence in the superior-subordinate relationship. Paper presented at the International
Communication Association, Chicago, IL.
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198. Spitzberg, B. H. (1991, May). Interpersonal skills as a mediator of social support and
loneliness and depression. Paper presented at the International Network on Personal
Relationships Conference, Normal, IL.

199. Spitzberg, B. H., & Marshall, L. L. (1991, May). The influence of relational abuse on relational
outcomes. Paper presented at the International Communication Association, Chicago, IL.

200. Spitzberg, B. H. (1991, November). Assessment options for interpersonal communication.
Paper presented at the Speech Communication Association, Atlanta, GA.

201. Spitzberg, B. H. (1991, November). Woolbert Award panel: The state of research in
communication competence. Oral presentation to the Speech Communication
Association, Atlanta, GA.

202. Spitzberg, B. H., & Huwe*, R. (1991, November). Oral communication competency in
interpersonal communication: The Conversational Skills Rating Scale. Paper presented at
the Speech Communication Association, Atlanta, GA.

1990

203. Spitzberg, B. H. (1990, February). Interpersonal and intercultural competence. Paper
presented at the Western Speech Communication Association, Sacramento, CA.

204. Hellweg, S. A., Walker, W. A, King, S. W., & Spitzberg, B. H. (1990, June). Comparative
candidate evaluation: Voter intention as a function of the grounding of image criteria and
image agenda setting by candidates. Paper presented at the International
Communication Association, Dublin, Ireland.

205. Spitzberg, B. H., & Marshall, L. A. (1990, July). The topography of relationship violence and
abuse. Paper presented at the International Conference on Personal Relationships,
Oxford.

206. Spitzberg, B. H. (1990, November). Theoretical issues in assessing competency. Paper
presented at the Speech Communication Association, Chicago, IL.

1989

207. Spitzberg, B. H. (1989b, May). On knowing what we don't know about competence. Paper
presented at the lowa Network on Personal Relationships Conference, lowa City, IA.

208. Marshall, L. L., & Spitzberg, B. H. (1989, August). Some effects of type of violence, gender and
relationship length. Oral presentation at the American Psychological Association, New
Orleans, LA.

209. Spitzberg, B. H. (1989a, November). The construct validity of trait-based measures of
relational competence. Paper presented at the Speech Communication Association, San
Francisco, CA.

1988

210. Hunter?, S., Spitzberg, B. H., & Hurt, H. T. (1988, February). The relationship of interpersonal
skills to social support and well-being: A propositional summary. Oral presentation at the
Sunbelt Social Networks Conference, San Diego, CA.

211. Rhea¥, J., & Spitzberg, B. H. (1988, April). Love is strange: An examination of family rules.
Paper presented at the Central States Speech Association, Schaumberg, IL.
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212. Canary, D. J,, Rosenblum, S., & Spitzberg, B. H. (1988, November). A matter of perception:
Associations between conflict strategies and competence outcomes from the actors’,
partners’, and observers' points of view. Paper presented at the Speech Communication
Association, New Orleans, LA.

213. Spitzberg, B. H. (1988, November). The importance of being competent: The relationship of
measures of competence to socially valued outcomes. Paper presented at the Speech
Communication Association, New Orleans, LA.

214. Spitzberg, B. H., & Kube®, T. (1988, November). Progress and pitfalls in conceptualizing and
researching intercultural communication competence. Paper presented at the Speech
Communication Association, New Orleans, LA.

1987

215. Canary, D. J., & Spitzberg, B. H. (1987, February). Appropriateness and effectiveness in the
perception of conflict strategies Il: A correlation analysis. Top Three® Paper presented at
the Western Speech Communication Association, Salt Lake City, UH.

216. Spitzberg, B. H. (1987, May). The development of loneliness over time as a function of
interpersonal skills and competence. Paper presented at the International Communication
Association, Montreal, Canada.

217. Brunner’, C. C., & Spitzberg, B. H. (1987, November). Relational competence in naturally
occurring dyadic conversations. Paper presented at Speech Communication Association,
Boston, MA.

218. Dawson?, P. J., & Spitzberg, B. H. (1987, November). Improving communicative competence:
Validation of a social skills training workshop. Paper presented at the Speech
Communication Association, Boston, MA.

219. Spitzberg, B. H., Brookshire, R. G., & Brunner', C. C. (1987, November). The factorial structure
of competence evaluations of molecular interpersonal skills in naturalistic conversations.
Paper presented at the Speech Communication Association, Boston, MA.

220. Spitzberg, B. H., & Chandler', J. (1987, November). An examination of potential demand
effects in the task prompts of the CCAIl. Paper presented at the Speech Communication
Association, Boston, MA.

221. Spitzberg, B. H., & Cupach, W. R. (1987, November). The model of relational competence: A
review of assumptions and evidence. Paper presented at the Speech Communication
Association, Boston, MA.

1986

222. Brunner’, C. C., & Spitzberg, B. H. (1986, April). Measuring interpersonal communication
across situations. Paper presented at the Central States Speech Communication,
Cincinnati, OH.

223. Spitzberg, B. H., & Brunner, C. C. (1986a, October). Gender, instrumentality and
expressiveness in the perception of interpersonal communication competence. Paper
presented at the Conference on Communication, Language and Gender, Washington, D.C.

224. Powers, W. G., & Spitzberg, B. H. (1986, November). Basic Communication fidelity and image
management: A new approach. Paper presented at the Speech Communication
Association, Chicago, IL.
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225. Spitzberg, B. H. (1986a, November). A critical review of communicative competence
measures I: Self-reference instruments. Paper presented at the Speech Communication
Association, Chicago, IL.

226. Spitzberg, B. H. (1986b, November). A critical review of communicative competence
measures Il: Other-reference instruments. Paper presented at the Speech Communication
Association, Chicago, IL.

227. Spitzberg, B. H. (1986¢c, November). Validating a measure of interpersonal skills. Paper
presented at Speech Communication Association, Chicago, IL.

228. Spitzberg, B. H., & Brunner’, C. C. (1986b, November). Toward a theoretical integration of
context and competence inference research. Paper presented at the Speech
Communication Association, Chicago, IL.

1985

229. Spitzberg, B. H. (1985a, May). Cans of worms in the study of communicative competence.
Paper presented at the International Communication Association, Honolulu, Hl.

230. Spitzberg, B. H. (1985b, May). Loci of perception in the domain of interpersonal skills. Paper
presented at the International Communication Association, Honolulu, HI.

231. Canary, D. J., & Spitzberg, B. H. (1985, November). Appropriateness and effectiveness in the
perception of conflict strategies. Paper presented at the Speech Communication
Association, Denver, CO.

232. Spitzberg, B. H., & Hurt, H. T. (1985, November). The measurement of interpersonal skills in
instructional contexts. Top Three® paper presented at the Speech Communication
Association, Denver, CO.

1984

233. Spitzberg, B. H., & Dillard, J. (1984, May). Behavioral predictors of social skills: A
meta-analysis. Top Four® paper presented at the International Communication
Association Conference, San Francisco, CA.

234. Hecht, M. L., Sereno, K. K., & Spitzberg, B. H. (1984, November). The relevance of relationship
level and topic level to the relationship between communication satisfaction and
satisfaction with self and with other. Paper presented at the Speech Communication
Association, Chicago, IL.

235. Spitzberg, B. H., & Cupach, W. R. (1984, November). Conversational skill and locus of
perception. Top Three® paper presented at the Speech Communication Association,
Chicago, IL.

1983

236. Spitzberg, B. H. (1983, February). The competence construct. Paper presented at the Western
Speech Communication Association, Albuquerque, NM.

237. Spitzberg, B. H., & Lane, S. D. (1983, February). Interpersonal orientations: A review,
synthesis, and critique. Paper presented at the Western Speech Communication
Association, Albuquerque, NM. (ERIC #ED 264 610)

238. Spitzberg, B. H., & Canary, D .J. (1983, May). Attributions of loneliness and relational
competence. Paper presented at the International Communication Association, Dallas, TX.
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239. Spitzberg, B. H., & Hecht, M. L. (1983, May). A test of a model of relational competence in
naturally occurring conversations. Paper presented at the International Communication
Association, Dallas, TX.

240. Cupach, W. R,, & Spitzberg, B. H. (1983, November). A critical assessment of the competence
construct in communication theory. Paper presented at the Speech Communication
Association, Washington, D.C.

241. Spitzberg, B. H., & Cupach, W. R. (1983, November). The relational competence construct:
Development and research. Paper presented at the Speech Communication Association,
Washington, DC. (ERIC #ED 246 490)

1982

242. Spitzberg, B. H. (1982a, February). Other orientation and relational competence. Critic's
Choice paper presented at the Western Speech Communication Association, Denver, CO.

243. Spitzberg, B. H. (1982b, February). Performance styles, interpersonal communication
competence, and communicative outcomes: An empirical analysis. Paper presented at the
Western Speech Communication Association, Denver, CO.

244, Spitzberg, B. H., & Phelps, L. A. (1982, February). Conversational appropriateness and
effectiveness: Validation of a criterion measure of relational competence. Paper presented
at the Western Speech Communication Association, Denver, CO.

245. Spitzberg, B. H. (1982c, May). Relational competence: An empirical test of a conceptual
model. Top Three? Student paper presented at the International Communication
Association, Boston, MA. (ERIC #ED 264 608)

1981

246. Cupach, W. R., & Spitzberg, B. H. (1981, February). Relational competence: Measurement and
validation. Top Three! paper presented at the Western Speech Communication
Association, San Jose, CA.

247. Spitzberg, B. H. (1981b, February). Loneliness and communication apprehension. Paper
presented at the Western Speech Communication Association, San Jose, CA. (ERIC #ED
186 964)

248. Seibold, D. R., & Spitzberg, B. H. (1981, May). Adding inference to the interaction-influence
link: Attributional approaches to persuasion. Paper presented at the International
Communication Association, Minneapolis, MN.

249. Spitzberg, B. H. (1981a, November). Competence in communicating: A typology, review,
critique, and predictive model. Paper presented at the Speech Communication
Association, Anaheim, CA. (ERIC #ED 264 608)

250. Spitzberg, B. H., & Cupach, W. R. (1981, November). Self-monitoring and relational
competence. Paper presented at the Speech Communication Association, Anaheim, CA.
(ERIC #ED 264 609)

1980

251. Spitzberg, B. H. (1980, February). Interpersonal competence and loneliness. Paper presented
at the Western Speech Communication Association, Portland, OR. (ERIC #ED 199 774)
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IN PROCESS

Active:

An, L., Bohnett, E., Evans, T., Spitzberg, B. H., Shen, S. S. P., Liu, X., & Tsou, M-H. (under revision).
The complex impact of weather and climate patterns on people’s perception of global
warming.

Koponen, J., Salin, L., Herkama, S., & Spitzberg, B. H. (under R&R). Digitally competent managerial
communication in leading remotely working service employees. Journal of Service Research.
JSR-25-085.

Koponen, J., Salin, L., Herkama, S., QOinas, T., & Spitzberg, B. H. (selecting journal). Building a scale
to measure middle managers’ digital communication competence in leading remotely working
service workforce.

Laajalahti, A., Koponen, J., & Spitzberg, B. H. (2025). Navigating Al and ethics: The evolving role of
PR director. Abstract accepted for review for P. Hirmeri¢ & E. S. Demirel (Eds.), The Future of
Public Relations: Al’s impact on history, practice, ethics, and education. Routledge.

Projects under Development:

Spitzberg, B. H. (in preparation). A dark side paradigm for the social sciences. [first 8 of 13
chapters drafted]. Publisher to be determined.
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INSTRUCTIONAL & CONSULTATIVE EXPERIENCE

Undergraduate Teaching Experience

College Adjustment/Freshman Success e Nonverbal Communication
Introduction to Research Methods e Communication Theory
Interpersonal Communication e Leadership

Small Group Communication e Psychology of Communication
Relational Communication e Argumentation

Conflict Management/Mediation e Communicating Science
Capstone e Risk & Crisis Communication

Graduate Teaching Experience

Interpersonal Communication e Dark Side of Communication
Conflict Management e Communication Competence
Research Methods e Small Group Communication
Advanced Communication Theory e Philosophy of Science

Association Memberships

Association of Threat Assessment Professionals
International Communication Association
International Association of Relationship Research
National Communication Association

Western States Communication Association
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DISCIPLINARY SERVICE

Invited Reviewer

e Aggressive Behavior

e American J Public Health

e Communication Education

e Communication Methods & Measures
e Communication Monographs

e Communication Reports

e Communication Research

e Communication Theory

e Computers in Human Behavior

e Criminal Justice & Behavior

e Culture, Health & Sexuality

e Eastern J of Communication Research
e Health Communication

e Human Communication Research

e J Computer Mediated Communication
e J Int’l & Intercultural Communication
e J Intercultural Communication Research
o J of Applied Communication Research
e J of Communication

e J of Interpersonal Violence

e Jof Language & Social Psychology

e J of Nonverbal Behavior

e J of Social & Clinical Psychology

Editorial Board Member

SERVICE

e Communication Research Reports (1988-1989)
e Journal of the International Listening Association (1988-1989)

e Communication Quarterly (1996-1997)
e Communication Reports (1996-2005)
e Communication Studies (2005-2008)

e J of Social and Personal Relationships
e J of Aggression, Maltreatment & Trauma
e Management Communication Quarterly
o New Media & Society

e Partner Abuse

e Pediatrics

e Perceptual and Motor Skills

e Personal Relationships

e PLoS ONE

e Psychological Reports

e Psychology of Violence

e Psychology, Crime & Law

e Sage Open

e Sociological Forum

e Southern Communication Journal
Studies in Educational Evaluation

e Transactions on Software Engineering
e Trauma, Violence & Abuse

Victims & Offenders

Violence Against Women

Violence and Victims

Western Journal of Communication
Women’s Studies in Communication

e Journal of Applied Communication Research (1996-1997, 2002-2005)

e Journal of Language and Social Psychology (2005-present)

e Journal of Social and Personal Relationships (1989-2004)

e Western Journal of Communication: Associate Editor (1990-1997; 2001-2003; present)
e Shackelford, T. (2020). The SAGE handbook of domestic violence. Sage.
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Association Service

2020: Best Paper Award Committee, Journal of Language and Social Psychology.

2019: NCA Mark Knapp award Committee, National Communication Association.

2016: Plenary debate presentation (Resolved: Online education has contributed to the fall of
the university), Western States Communication Association.

2013-2014: Member, International Association for Relationship Research Teaching Committee.
2013: Exhibit for the Coalition for the National Science Foundation, “Mapping Cyberspace to
Realspace,” Presentation to Congress, May7, Washington, DC.

2012: Panel Moderator: The State of Communication Theory in Interpersonal
Communication—Views of Emerging Scholars. National Communication Association, Orlando,
FL.

2011: “Roaming Scholar” for National Communication Association Conference Scholar-to-
Scholar panel.

2010: Paper/panel reviewer, W.S.C.A. Interpersonal Communication Interest Group.
2009-2010: Member: W.S.C.A. Scholar Award Committee.

2009: Scholar’s office hours. National Communication Association Conference, Chicago, IL.
2008: Paper/panel, symposia reviewer for the I.A.R.R. conference, Providence, RI.

2008: External reviewer for Dr. Steven Yoshimura, University of Montana.

2007: Member, External Nominations Committee, National Communication Association, Fall
2007-2008.

2003-2004: Committee member: B. Aubrey Fisher Article Award, W.S.C.A. (2003-2004),
Miller/Knower article award, N.C.A. Interpersonal Division (2003-2004), awards committee,
I.A.R.R.

1998: Participant in the WSCA Basic Course Conference.

1997: Elected by the Western States Communication Association to serve on the 1997 B. Aubrey
Fisher Award Committee.

1997: Co-conducted interpersonal assessment component of workshop at National
Communication Association on Basic Course and Basic Competencies.

1996-98: Elected to Speech Communication Association Legislative Assembly.

1987: Member, Speech Communication Association “Student Membership Task Force.”

Disciplinary & Invited Presentations

Spitzberg, B. H. (2018, April). The cultural corruptions of courtship: stalking, coercion, and consent.

Presentation to the Communication Studies Department, California State University-Long
Beach, CA.

Spitzberg, B. H. (2018, April). Delineating the dark side of communication. Leddin lecture to the

Department of Communication, University of Kentucky, Lexington, KY.
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Spitzberg, B. H. (2018, March). A big data approach to identification of interpersonal threat
credibility. Presentation to the Department of Communication, University of Arizona, Tucson,
AZ.

Spitzberg, B. H. (2010, September). Stalking and unwanted pursuit: Cultural corruptions of
communication and courtship. Presentation to the Department of Communication Studies,
Department of Public Safety, University Council on Student Assault, and Student Assault
Resource Center, University of Montana, Missoula, MT.

Spitzberg, B. H. (2008, March). Seeing in the dark. Presentation to Communication Department,
Wittenberg University, Springfield, OH.

Spitzberg, B. H. (2008, March). Stalking & unwanted pursuit: Cultural corruptions of communication
and courtship. Presentation to Wittenberg University, Springfield, OH.

Spitzberg, B. H. (2007). “Anger, Revenge, & Violence: A Competence Approach to Conflict
Management.” Presentation to the Hansen Institute on Leadership and International
Cooperation.

Spitzberg, B. H. (2007, February 22). Communicative (In)Competence: From Brightness into
Darkness (and Back Again?). Walter R. Fisher Alumni Lecture, University of Southern California,
Los Angeles.

Spitzberg, B. H. (2003, May). Stalking the stalker: Unwanted pursuit and campus concerns. Invited
presentation to the Department of Communication, California State University, Long Beach.

Spitzberg, B. H. (2002, February). Violence and the academic context. PowerPoint assisted
workshop presented to K-12 teachers, Western States Communication Association.

Spitzberg, B. H. (2001, May). Obsessive relational intrusion and stalking. PowerPoint presentation
at the first national conference on stalking, Rutgers University, New Brunswick, NJ.

Other forms of Disciplinary Service

e Qutside P&T reviewer, Mary Claire Morr Serewicz, University of Denver, Fall 2007.
e Qutside P&T reviewer, Steve Yoshimura, University of Montana, Missoula, Fall 2007.

COMMUNITY SERVICE

e Interview, Daily Aztec, “Cyberstalking.” http://www.thedailyaztec.com/home/index.
cfm?event=displayArticle&uStory id=6bd217b6-e3bd-47de-9a1b-1928988dc165

e 2019: Group Facilitator, San Diego Environmental Leadership Summit (Preserving Biodiversity:
From Science to Action). Organized by The Environmental Center, San Diego. Marina Village
Conference Center, San Diego.

e 2017: “Getting to Know Your Neighbors and Your Staff and Prominent Persons in the
Community as Well as Around the Country,” Legacy at Willow Bend, interviewed by Robert
Weinfeld.

e 2015: Expert consultant to the National Police Agency of Japan on stalking assessment and case
management.
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2011: Panel discussant: Surviving the Technology Tidal Wave, Women’s Fest, GLBT Community
Center-sponsored presentation, May 7, 2011.

2009: Presenter: “Sex, love and death: Socioevolutionary theory and the social sciences.”
Plenary presentation panel, San Diego State University “150 Years of Evolution” Conference,
Natural History Museum, Balboa Park, San Diego, CA. November 20, 2009.

2009: Member, Family Justice Center “Leadership Team,” San Diego, CA.

2008: Member, National Family Justice Center Alliance Local Advisory Board.

2003: Presenter for San Diego District Attorney and Stalking Strike Force School Violence
community conference, Marine Corps Recruiting Depot, San Diego, CA, Oct. 21, 2003.

2003: Presenter for inaugural COPPAC (Center on Police Practices and Community) community
lecture, Santa Barbara, CA, Oct. 13, 2003.

2003: Moderator: San Diego Public Library POV—KPBS public discussion of airing of M. Gavin,
J. Katz, & G. Sunshine’s documentary, What | want my words to do to you, regarding Even
Ensler’s writing group of female prison inmates. December 7, 2003.

2002: Peace Officer Standards and Training (POST) unpaid consultant: Served as expert
consultant on development of interactive media for ongoing police in-service education CD-
ROM on interpersonal communication, July 2002.

2001: Attended San Diego Stalking Strike Force/District Attorney’s “Stalking the Stalker
Conference,” San Diego.

2000-2010: Currently serving as unpaid consultant with the San Diego District Attorneys
Stalking Strike Force Case Assessment Team, an advisory body of law enforcement and
counseling, and victims assistance officials. Currently assisting with measurement,
investigative, and classification issues regarding stalking crimes. The Strike Force received the
Governor’s Victim Services and Restitution Award in 2000.

2000: Consulted with Tarig Khamisa Foundation (TKF) Assessment Committee to revise their
program evaluation instrument.

1999: Presented talk on communication and relationships to USD’s University of the Third Age
members.

1999: Attended San Diego Stalking Strike Force/District Attorney’s “Stalking the Stalker
Conference,” San Diego.

1997: Attended San Diego Stalking Strike Force/District Attorney’s “Stalking the Stalker
Conference,” San Diego.

1996: Attended San Diego Stalking Strike Force/District Attorney’s “Stalking the Stalker
Conference,” San Diego.
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Community PowerPoint Presentations

Spitzberg, B. H. (2021, November). Exploring Ethics in Communication and Dis-/Mis-Information and
Fake News. U.C.S.D. TV Webinar presentation to the Center for Ethics in Science and
Technology, University of California, San Diego. https://www.uctv.tv/exploring-ethics/;
https://www.ethicscenter.net/upcoming-events/

Spitzberg, B. H. (2021,  September).  Dis/Orienting  to  Dis/Mis/Information:
The Threat of Fake News. Zoom/PowerPoint presentation to San Diego Society of Psychiatry
and Law. San Diego, CA.

Spitzberg, B. H. (2019, October). Stalking 101: Nature and Dynamics of Stalking. Presentation at the
Institute on Violence Abuse and Trauma, San Diego, CA.

Spitzberg, B. H. (2019, October). The Nature and Language of Threats. Presentation during 1-day
training for law enforcement and professional threat managers, Association of Threat
Assessment Professionals (ATAP, San Diego Chapter): Threat Assessment and Management
Strategies for Electronic Communications, San Diego, CA.

Spitzberg, B. H. (2017, Feb). Threat evaluation and analytics of discourse (THREAD). Presentation to
the San Diego ATAP Chapter, San Diego, CA.

Spitzberg, B. H. (2010, May). Sex, love and death: Socioevolutionary theory and the social sciences.
Presentation to the San Diego Chapter of the Humanists Society. San Diego, CA.

Spitzberg, B. H. (2009, January). Stalking and the Cultural Corruptions of Courtship. Presentation to
the University of the influenti, University of San Diego.

Spitzberg, B. H. (2008, October). Cultural Conceptions of Courtship and Stalking. Presentation to the
Graduate Student Organization, CSU-Long Beach, CA.

Spitzberg, B. H. (2008, July). A Competence Model of Conflict Management. Presentation to the
Hansen Summer Institute on Intercultural Leadership and Cooperation, San Diego State
University.

Spitzberg, B. H. (2008, July). Anger, Aggression, and Conflict. Presentation to the Hansen Summer
Institute on Intercultural Leadership and Cooperation, San Diego State University.

Spitzberg, B. H., Cupach, W. R., Hannawa, A., & Crowley, J. (2007, July). Testing a relational goal
theory of obsessive relational intrusion and stalking. Presentation to the International Academy
of Law and Mental Health Conference, Padua, Italy.

Spitzberg, B. H. (2007, August 1). Walking the Walk, Talking the Talk: A Model of Communication
Excellence. Presentation to LeadAmerica Leadership Conference, San Diego State University.

Spitzberg, B. H. (2007, July). Stalking and Domestic Violence. Presentation to women in the El Lido
transitional housing for domestic violence victims, San Diego, CA.

Spitzberg, B. H. (2007, July). A Competence Model of Conflict Management. Presentation to the
Hansen Summer Institute on Intercultural Leadership and Cooperation, San Diego State
University.

Spitzberg, B. H. (2007, July). Anger, Aggression, and Conflict. Presentation to the Hansen Summer
Institute on Intercultural Leadership and Cooperation, San Diego State University.

Spitzberg, B. H. (2007, March). The Dark Side of Relational and Family Communication, Seventh
Annual California Council on Family Relations Conference, San Diego.

55


https://www.uctv.tv/exploring-ethics/
https://www.ethicscenter.net/upcoming-events/

Brian K. $pitzberg litae

Spitzberg, B. H. (2006, September). Stalking: What we know and what we don’t. Presentation to
the 11™" Institute on Violence, Abuse, & Trauma (IVAT). San Diego, CA.

Spitzberg, B. H. (2006, August). Stalking: Patterns of Pursuit and Protection. Presentation to the
Association of Threat Assessment Professionals Threat Management Conference, Anaheim, CA.

Spitzberg, B. H. (2005, February). Communication competence: An overview of the motivation,
knowledge, and skills model of competence. Presentation to the Communication 106 course at
Chapman College, San Diego, CA.

Spitzberg, B. H., & Johnson, S. L. (2004, August). Assessing stalking: A stalking threat assessment
legal case (STALC) form. Presentation to the National Threat Management Conference,
Anaheim, CA.

Spitzberg, B. H. (2003, October). Stalking 101: Unwanted pursuit on campus. PowerPoint
presentation at the San Diego County District Attorney’s Office Stalking Unit and San Diego
Chapter of the Association of Threat Assessment Professionals Conference on School Violence
and Campus Stalking/Unwanted Pursuit, San Diego, CA.

Spitzberg, B. H. (2003, October). Stalking: Patterns of unwanted pursuit and protection. Inaugural
address to the Center for Police Practices and Community, Santa Barbara, CA.

Spitzberg, B. H. (2002, August). Stalking and unwanted relationship pursuit. PowerPoint
presentation to the National Threat Management Conference, Anaheim, CA.

Andersen, P. A,, Spitzberg, B. H., & Blackburn, T. (2001, November). Managing unwanted pursuit of
employees. PowerPoint presentation to Qualcomm, Inc. Human Resources department.

Spitzberg, B. H. (2001, March). Stalking on campus. PowerPoint presentation to the San Diego
Stalking the Stalker Training Conference, San Diego, CA.

Spitzberg, B. H. (2000, October). Stalking and obsessive relational intrusion. PowerPoint assisted
presentation to the San Diego Chapter of the Association of Threat Assessment Professionals,
San Diego, CA.

Spitzberg, B. H. (1999, July). Relating in the twilight of the millennium: Stalking and the technologies
of intrusion. PowerPoint presentation to the University of the Third Age class, University of San
Diego.

Private Consultation

e 2019: Organizational climate survey data analysis, Civility Partners, Inc.

e 2018: Organizational climate survey data analysis, Civility Partners, Inc.

e 2017: Communicating with customers—GoFundMe.Com

e 2007: Expert witness on stalking, civil stalking case, San Diego.

e 2002-03: Conflict Management consultant, American Academy of Optometry Leadership
Insight Series, San Diego, August 2002, and August 2003.

e 2001: Workshop presenter on managing unwanted pursuit of employees, Qualcomm.

e 1998: Compensation analysis consultant for OFCCP audit, Qualcomm, Inc.
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UNIVERSITY/COLLEGE SERVICE

e 2019: Completed “Military Ally” training workshop, S.D.S.U.

e 2018: Completed course on “Eliminate Campus Sexual Violence,” S.D.S.U.

e 2017: Completed course on “Eliminate Campus Sexual Violence,” S.D.S.U.

e 2016, Spring: Served as judge for the Student Research Symposium.

e 2015: Completed course on “Eliminate Campus Sexual Violence,” S.D.S.U.

e 2015, Spring: Served as judge for the Student Research Symposium.

e 2015, Oct. 5: CTL Presentation (Luke Winslow, Kurt Lindemann, & Brian Spitbzberg): Oral
Communication Assignments and Assessment.

e 2015, Dec. 4: Learning Technologies: Interaction, Engagement, & Analytics. Presentation to ITS
Blackboard User Group.

e 2015, Dec. 11: Learning Technologies: Interaction, Engagement, & Analytics. Presentation to
Faculty Instructional Technology (FIT) Center Staff.

e 2014: Presented School of Communication to parents and prospective majors at Explore SDSU,
Spring.

e 2014, May: Group facilitator and attendee, One Day in May, San Diego State University.

e 2014, March: Served as Judge at the Student Research Symposium, SDSU.

e 2014, March: Provost/CTL Lunch on Learning presenter: Integrating writing into large classes,
SDSU.

e 2014, Fall: Planning group for the Sexual Violence Campus Climate Survey, in response to the
recommendations of the White House Task Force to Protect Students from Sexual Assault.

e 2012: Presented School of Communication to parents and prospective majors at Explore SDSU,
Spring.

e 2011-12: Member of the University Faculty Honors and Awards Committee.

e 2011: Mentor/judge in Student Research Symposium.

e 2011: Completed courses in “Ethics in the Workplace,” “Workplace Diversity,” “Drug Free
Workplace,” and “Workplace Violence” workshops, S.D.S.U.

e 2009: Mentor/judge in Student Research Symposium.

e 2008-2011: Chair of SDSU Senate Faculty Honors and Awards Committee.

e 2008: Presented on assessment issues to the Center for Teaching and Learning 2.0: How |/
learned to Love the Test.

e 2008: Applicant evaluation committee member, Hansen Institute, Conflict & Leadership, Spring.

e 2007: Member of administrative review committee for Office of the Dean of the Division of
Undergraduate Studies.

e 2007: Applicant evaluation committee member, Hansen Institute, Conflict & Leadership, Spring.

e 2006: SDSU Representative of CSU Disaster Management Consortium, CSU-Long Beach, April
24, 2006.

e 2006: Presented workshop on “Stalking and Students” to academic advisers, Professional
Studies and Fine Arts College, S.D.S.U.
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2006: Member, Ad Hoc Committee investigating plagiarism accusation against fellow professor,
Graduate and Research Affairs, summer 2006.

2006: Appointed as Executive Committee Member, Hansen Foundation Summer Institute for
Conflict Resolution.

2005: SDSU Team member of WASC Educational Effectiveness visit.

2004: External member, Faculty Search Committee, International Security and Conflict
Resolution and Political Science tenure-track position, Fall 2004.

2002: Presented on stalking and unwanted pursuit in the “development seminars” to the
Department of Intercollegiate Athletics student-athletes.

2002: Presented a test and examination development and ParSCORE analysis workshop to
GTAs, Spring 2002.

2001: Participated in Center for Teaching and Learning “Bowling Alone” teaching and learning
event.

2000: Taught section of University Seminar, S.D.S.U.

2000: Participated in P.S.F.A. Open House.

1999: Taught section of University Seminar, S.D.S.U.

1999: Presented workshop on conflict management to the Office of Diversity & Equity, San
Diego State University.

1999: Participated in P.S.F.A. Open House.

1999: Delivered presentation on conflict management to the Office of Diversity & Equity,
S.D.S.U.

1998-Present: Served as a primary faculty liaison for the Berman General Semantics and
Communication Effectiveness Institute.

1998: Initiated and spearheaded contracting for an external consultant to provide an AMOS
structural equation modeling workshop on SDSU campus, and mobilized necessary resources.

1997: Participated in Student Orientation.

1997: External member, External WASC Review of the Department of Administration,
Rehabilitation, and Post-Secondary Education, School of Education, Spring 1997.

1996: Taught section of University Seminar, S.D.S.U.

1995-Present: Director of Dr. Sanford I. Berman Institute for Effective Communication and
General Semantics.

1995: Taught section of University Seminar, S.D.S.U.

1995: Participant in 1995 P.S.F.A. Open House.

1995: Developed and validated the interpersonal communication competence assessment
package (the Conversational Skills Rating Scale) selected as the sole interpersonal measure
officially published by the National Communication Association.

1994: Participant in the Academic Information Day New Student Orientation.

1994: Chaired Teacher Evaluation Committee that designed and validated the new assessment
form adopted by the School of Communication.

1993: Presented “conflict management” workshop to the Resident Advisor Training staff.
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e 1992-Present: Participated in PSFA and School of Communication Commencement
Ceremonies.

University/College Presentations/Consulting-Expert Activities

Spitzberg, B. H. (2024, October). Playing the Scholarly Game: Publishing Toward Tenure. Research
Seminar Presentation for Staff and PhD students, University of Eastern Finland Business School,
Kuopio, Finland.

Spitzberg, B. H. (2022, February). Risk and Crisis Communication: A Primer. (Virtual) Presentation to
PH625: Control of Infectious Diseases.

Spitzberg, B. H. (2021). Communication Competence. Video presentation:
https://annegrethannawa.com/the-power-of-communication

Spitzberg, B. H. (2021, March). Risk and Crisis Communication: A Primer. (Virtual) Presentation to
PH625: Control of Infectious Diseases.

Spitzberg, B. H. (2015). Utilizing Canvas exam statistics to improve testing. (Co-presenter on
workshop panel: Quizzes: Beyond building your questions). Instructional Technology Center,
S.D.S.U., San Diego.

Spitzberg, B. H. (2015, November 3). Stalking the Stalking Student: Managing Unwanted Pursuit in
the College Context. Presentation to P.S.F.A. Academic Advisers, S.D.S.U., San Diego.

Spitzberg, B. H. (2015, September 17). Stalking and theCcultural Corruptions of Courtship.
Presentation to FratMANers, S.D.S.U.

Spitzberg, B. H. (2015, February). Stalking and theCcultural Corruptions of Courtship. Presentation
to FratMANers, S.D.S.U.

Spitzberg, B. H. (2014, Sept.). Stalking and theCcultural Corruptions of Courtship. Presentation to
FratMANers, S.D.S.U.

Spitzberg, B. H. (2014, March). Stalking and the Cultural Corruptions of Courtship. Presentation to
the students of CFD 437: Violence in Relationships.

Spitzberg, B. H. (2013). Consultant on project: “Stalking, Cyberspace and Young People (SCY),
research project supported by Fondazione Cassa di Risparmio di Modena among a call for
international research projects” (December 2010-December 2013). Coordinator: University of
Modena and Reggio Emilia (School of Law); Italian partners: Italian Police, Communication
Section; Foreign partners: San Diego State University, Heriot-Watt University (Scotland),
Universitat de Lleida (Spain).

Spitzberg, B. H. (2012, March). Stalking and the Cultural Corruptions of Courtship. Presentation to
the students of CFD 437: Violence in Relationships.

Spitzberg, B. H. (2012, May). Setting the Stage for Program Assessment:
A Case Study of the School of Communication. Presentation to faculty for in-service education
“One Day in May” annual workshop.

Spitzberg, B. H. (2012, April). Stalking and the Cultural Corruptions of Courtship. Presentation to
students and faculty as part of Faculty-in-Residence Education Office.

Spitzberg, B. H. (2012, March). Stalking and the Cultural Corruptions of Courtship. Presentation to
Child & Family Development 437: Violence and Relationships class, S.D.S.U.
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Spitzberg, B. H. (2008, October). Panelist: CTL/ITS "Learning 2.0" lunch on Tuesday, How | Learned
to Love the Test: Enhancing Exams as Student Learning Opportunities. S.D.S.U.

Spitzberg, B. H. (2008, October). Stalking & unwanted pursuit: Cultural corruptions of
communication and courtship. Presentation to FratMANers, S.D.S.U.

Spitzberg, B. H. (2008, March). Stalking & unwanted pursuit: Cultural corruptions of communication
and courtship. Presentation to FratMANers, S.D.S.U.

Spitzberg, B. H. (2008, Mar. 19). Crafting reliable and valid objective exam item. CTL/pICT
presentation.

Spitzberg, B. H. (2007, Oct. 31). Testing a Relational Goals Model of Unwanted Relationship Pursuit.
Colloquium presented to the School of Communication, SDSU.

Spitzberg, B. H. (2007, Oct. 25). Delineating the Dark Side. Invited presentation to the “Dark Side of
Communication” graduate seminar, Arizona State University.

Spitzberg, B. H. (2007, Oct. 25). The State of the Art of Stalking and Relationship Pursuit. Invited
presentation to the School of Communication, Arizona State University.

Spitzberg, B. H. (2007, May). Testing techniques (A tutorial on writing better objective exams for
students). Presentation to the People, Information, Communication and Technology (pICT)
Summer Workshop, San Diego State University.

Spitzberg, B. H. (2007, January 29). The Science of Stalking. Presentation to the Social Psychology
‘Brown Bag’ Series, San Diego State University.

Spitzberg, B. H. (2002, February). Sports as a Spectator Sport—The unwanted pursuit of celebrity in
sports. PowerPoint presentation to S.D.S.U. Athletic Department, February 2002.

DEPARTMENTAL SERVICE

e 2019 (Summer): Guest lecturer, Unpacking the Blackbox, Pilot workshop for the Initiative for
Strategic Communication and Learning, Marine Corps Tactics & Operations Group (MCTOG).

e 2019 (Fall): Chair, School of Communication RTP Peer Review Committee.

e 2016 (Spring): Time management & scholarly productivity. Co-presented with Dr. Rachael
Record to graduate student colloquium.

e 2016 (Spring): The value of a communication degree in the marketplace. Co-presented with Dr.
Luke Winslow to graduate student colloquium.

e 2016 (Spring): Chair, Ad Hoc Teaching Evaluations committee, tasked to recommend
supplementary items to the new University-wide teaching evaluation template.

e 2013: Attended “One Day in May” symposium (Adaptive Pedagogies, Turnitin, Respondus
Lockdown, Using Learning Analytics)

e 2011-present: Member, School of Communication Curriculum Committee.

e 2011-2012: Chair: Peer Review Committee.

e 2010-2012: Chair of the Senate Faculty Honors & Awards Committee.

e 2008-Present: Chair of School of Communication Assessment committee, responsible for
formulating, designing, data collecting, analyzing, and reporting assessment status of program.

e 1998-2002: Director of Graduate Studies, School of Communication, San Diego State University.
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e 1995-Present: Chair, Berman Institute Committee for Communication Effectiveness, overseeing
the project planning and administration of the $350,000 gift from Sanford R. Berman.

e 1994-1996: Area Coordinator (interregnum area chair and advisor to Director during transition
from department to school status), Speech Communication, S.D.S.U.

e 1991-1996: Director of Graduate Studies, Department of Speech Communication, S.D.S.U.

e 1983-88: Developed and directed ongoing interpersonal skills training program at U.N.T for
students with communicative skills deficits.

e 1983-1986: Associate Director of the basic communication course at U.N.T., involving over
2,000 students a year. Taught the "basic" introductory course as a mass lecture/lab structure.

Department Colloquia/PowerPoint Presentations

Spitzberg, B. H. (2021, Spring). Making better multiple-choice tests. Zoom presentation for GTAs.

Spitzberg, B. H. (2020, October). Thesis hour. Co-presenter. Zoom session for graduate students.

Spitzberg, B. H. (2018, May). Feeling creeped out: Developing and validating a measure of
creepathy. Presentation to the School of Communication.

Spitzberg, B. H. (2018, April). The proposition paper assignment. PowerPoint presentation to School
of Communication introducing faculty to the proposition paper assignment for instructional
development.

Spitzberg, B. H. (2018, February). Course design concepts. PowerPoint presentation to School of
Communication faculty on conceptualizing, wording, and integrating student learning
outcomes and assessment into classes.

Spitzberg, B. H. (2012, Fall). Stalking Fear & Acknowledgement. Colloquium presented to the School
of Communication Colloquium.

Spitzberg, B. H. (2011, September 28). The map is not which territory.” Colloquium presented to
the School of Communication, S.D.S.U.

Spitzberg, B. H. (2008, March). Personality predictors of unwanted relationship pursuit perpetration:
Narcissism, borderline personality, insecure attachment, and proprietariness. Colloquium
presented to the School of Communication, S.D.S.U.

Spitzberg, B. H. (2007, August 23). Testing techniques. (A tutorial on writing better objective exams
for students). Presentation to the Communication 103 Graduate Teaching Assistants.

Colloguium Presenter: Spring 2000, Fall 2000, Spring 2001, Fall 2001, Spring 2002, Fall 2002, Spring
2003, Fall 2003, Spring 2004, Fall 2004, Spring 2005, Fall 2005, Spring 2006, Fall 2006, Spring
2007, Fall 2007

CONFERENCE WORKSHOPS

Spitzberg, B. H., & Canary, H. (2024, November). Short Course: Regarding the Communication
Capstone Course. National Communication Association, New Orleans, LA.

Spitzberg, B. H., & Czech, K. (2023, February). The communication capstone course: A crossroad
across the discipline. Pre-conference workshop, Western States Communication Association,
Phoenix, AZ.
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Spitzberg, B. H. (2009, November). Is there always darkness before the dawn: The dark side
perspective as an analytic window into negotiating moralities in personal relationships.
PowerPoint presentation at the “Moralities of Interpersonal Relationships” preconference,
National Communication Association Conference, Chicago, IL.

Spitzberg, B. H. (2002, November). Assessing interpersonal communication with the
Conversational Skills Rating Scale. Paper presented at the National Communication
Association Conference, New Orleans, LA.

Spitzberg, B. H. (2000, November). Assessing interpersonal skills in the basic course. With S.
Morreale, K. Barge, & S. Beebe. National Communication Association Conference, Seattle,
WA.

Spitzberg, B. H. (1997, November). The Conversational Skills Rating Scale. (Short course on
Instruments for assessing oral communication: Meet the developers and see their wares).
National Communication Association, Chicago, IL.

Spitzberg, B. H., & Cupach, W. R. (1990, February). Decision points in the assessment of
competence. Western Speech Communication Association, Portland, OR.

THESES/DISSERTATIONS

CHAIRED

1. Hyde, R. B. (1985, Fall). The design and implementation of facilitative communication skills
training for the elderly. University of North Texas.

2. Johnson, G. M. (1988, Spring). Subordinate perceptions of superior’s competence related to
superior’s use of compliance-gaining tactics. University of North Texas.

3. Dawson, P. (1988, Fall). Improving communicative competence: Validation of a social skills
training workshop. University of North Texas.

4. Burgoyne, S. G. (1992, Spring). An examination of communication strategies and tactics used
in potential date rape episodes. M.A. thesis, School of Communication, S.D.S.U.

5. Chapman, D. E. (1993, Fall). An examination of intentional embarrassment tactics: Perceived
appropriateness and effectiveness by self-monitoring social actors. M.A. thesis, School of
Communication, S.D.S.U.

6. Matsufuji, S. (1993, Fall). Comparison of communication competence between Americans and
Japanese. M.A. thesis, School of Communication, S.D.S.U.

7. Teranishi, C. S. (1993, Spring). Intercultural communication competence: A comparative
developmental study of parenting styles, attachment patterns, and social skills in five
cultures. M.A. thesis, School of Communication, S.D.S.U.

8. Egland, K. L. (1994, Summer). Cross-sex friendships and the nature of flirtation: Why do men
and women flirt? M.A. thesis, School of Communication, S.D.S.U.

9. Gurien, R. A. (1994, Summer). The pursuit of relational needs: A conversational analytic
approach to long-distance relationships. M.A. thesis, School of Communication, S.D.S.U.

10. Hyll, A. M. (1994, Fall). The development of social skills in children: An investigation of parental
modeling. M.A. thesis, School of Communication, S.D.S.U.
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25.
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27.
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Riley, S. (1994, Fall). The competence of jocularity: A study on the conversational enhancing
quality of jokings. M.A. thesis, School of Communication, S.D.S.U.

Smith, M. R. (1994, Fall). Physician rhetorical sensitivity and conversational skills as predictors
of patient satisfaction. M.A. thesis, School of Communication, S.D.S.U.

Hale, D. (1995, Spring). A dyadic longitudinal investigation of the relationship between
dialectics and relational trajectories. M.A. thesis, School of Communication, S.D.S.U.

Heineman, J. L. (1995, Spring). Socialization and the first-year college student: The
relationships between social support, loneliness and self-efficacy on the socialization
process. M.A. thesis, School of Communication, S.D.S.U.

Karch, A. (1995, Spring). Subordinates’ perceptions of leader immediacy behaviors in
organizational settings. M.A. thesis, School of Communication, S.D.S.U.

Young, S. L. (1995, Fall). The games we play: Male and female scripted responses in sexual
compliance-gaining. M.A. thesis, School of Communication, S.D.S.U.

Lynch, J. F. (1996, Summer). Another #%&*@! study: The functions of taboo language. M.A.
thesis, School of Communication, S.D.S.U.

Pepe, S. (1996, Summer). Affinity-seeking competence in socially-oriented employment
positions. M.A. thesis, School of Communication, S.D.S.U.

White, C. (1997, Fall). Did you understand my message when | slashed your tires: Exploring the
communicative functions of revenge in romantic relationships. M.A. thesis, School of
Communication, S.D.S.U.

Stelzner, M. (1997, Fall). Relational competence, perceived understanding, and relational
satisfaction among cross-sex friends and romantic partners. M.A. thesis, School of
Communication, S.D.S.U.

Cousins, A. V. (1997, Spring). Profiles of stalking perpetrators: A paradigmatic synthesis of
stalker typologies and anti-stalking legislation. M.A. thesis, School of Communication,
S.D.S.U.

Little, C. J. (1997, Spring). Improving organizational effectiveness through interpersonal
communication: Bringing communication competence to the organizational setting. M.A.
thesis, School of Communication, S.D.S.U.

Nicastro, A. M. (1997, Spring). The communicative phenomenon of stalking victimology:
Exploring a practical application of coping responses and preventative measures. M.A.
thesis, School of Communication, S.D.S.U.

Owens, J. (1998, Spring). Investigating abused women’s perspectives on communication. M.A.
thesis, School of Communication, S.D.S.U.

Ginsberg, D. (1998, Fall). Testing a model of computer mediated competence in organizations.
M_.A. thesis, School of Communication, S.D.S.U.

Fleischmann, A. (2000, Summer). Tickling the monster: Jealousy induction in romantic
relationships. M.A. thesis, School of Communication, S.D.S.U.

Hoobler, G. D. (2000, Summer). The role of affective traits in predicting physical and
communicative violence in romantic relationships. M.A. thesis, School of Communication,
S.D.S.U.
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

Logan, A. (2001, Summer). The effects of alcohol and sexual precedence on sexual coercion,
consent, and nonconsent tactics. M.A. thesis, School of Communication, S.D.S.U.

Nathan, C. (2001, Fall). The effects of intimacy, passion, and commitment on relational
satisfaction in dating relationships. M.A. thesis, School of Communication, S.D.S.U.

Brundidge, J. (2002, Summer). Loving the Voodoo that you do”: Competent manipulation in
romantic relationships. M.A. thesis, School of Communication, S.D.S.U.

Knight-Gentry, L. L. (2002, Summer). The relationship between instruction in interpersonal
skills and divorce. M.A. thesis, School of Communication, S.D.S.U.

Shute, C. L. (2002, Summer). Intercultural couples: Examining the role of social support. M.A.
thesis, School of Communication, S.D.S.U.

Xu, J. (2002, Fall). Impersonal, hyperpersonal and interpersonal computer-mediated
communication: CMC competence and similarity-attraction. M.A. thesis, School of
Communication, S.D.S.U.

Koropp, K. (2004, Spring). The effect of dual-career partnerships on expatriate relocation:
Analysis of the decision-making process. M.A. thesis, School of Communication, S.D.S.U.

Kam, J. A. (2004, Fall). You're nobodly till somebody loves you: Seeking affirmation and
commitment through manipulation. M.A. thesis, School of Communication, S.D.S.U.

Chou, H. (2004, Summer). I do (did) it on purpose: A predictive model of relational infidelity.
M_.A. thesis, School of Communication, S.D.S.U.

Johnson, S. (2004, Summer). Stalking threat assessment legal case form: Validating an
evaluation measure of stalking cases. M.A. thesis, School of Communication, S.D.S.U.
Dwiggins-Beeler, R. (2004, Summer). Vectors of volunteerism: Determinants of the volunteer

participation process. M.A. thesis, School of Communication, S.D.S.U.

Usery, R. C. (2004, Fall). The medium is the metaphor: Computer-mediated communication
(CMC) and theoretical metaphor. M.A. thesis, School of Communication, S.D.S.U.

Bieber, M. (2004, Fall). Linking developmental experiences, self-esteem, and adult adjustment
outcomes. M.A. thesis, School of Communication, S.D.S.U.

Fallon, B. (2005, Summer). Toward an understanding of humor identity. M.A. thesis, School of
Communication, S.D.S.U.

Ladwig, M. A. (2005, Summer). Great expectations: An expectancy approach to computer
mediated communication competence. M.A. thesis, School of Communication, S.D.S.U.

Birman, L. (2005, Summer). User competence and influence on the adoption of new
technologies: Technophobia, exposure to technical jargon, and the support of social
networks. M.A. thesis, School of Communication, S.D.S.U.

O’Rourke, T. (2005, Fall). Over my dead body: Gratification achieved through various funeral
functions. M.A. thesis, School of Communication, S.D.S.U.

Cleveland, E. C. (2006, Summer). Conflict resolution behavior: Using computer-mediated
communication (CMC) in international business negotiations. M.A. thesis, School of
Communication, S.D.S.U.

Horsch, A. (2006, Spring). Parental identities and self-evaluation maintenance: A cross-cultural
study. M.A. thesis, School of Communication, S.D.S.U.
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47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

Veksler, A. E. (2006, Spring). Let’s talk about sex: Developing a research based typology of
prototypical condom negotiation scripts in heterosexual dyads. M.A. thesis, School of
Communication, S.D.S.U.

Hanan, J. (2006, Spring). Skeptical materialism: At the nexus of structuralism and post-
structuralism. M.A. thesis, School of Communication, S.D.S.U.

Deiss, D. (2006, Spring). It’s not what it looks like: Types and effects of infidelity, discovery
method, and coping strategy. M.A. thesis, School of Communication, S.D.S.U.

Crowley, J. P. (2006, Fall). Family matters: Marshaling network support for romantic
relationships. M.A. thesis, School of Communication, S.D.S.U.

Mattice, C. M. (2007, Fall). Bullies in business: A self-report survey of behavior rationale. M.A.
thesis, School of Communication, S.D.S.U.

Bessette, J. J. (2008, Spring). Communicative responses to jealousy: Rival interaction. M.A.
thesis, School of Communication, S.D.S.U.

Bogenrief, C. (2008, Spring). Family communication patterns and the “coming out” process.
M_.A. thesis, School of Communication, S.D.S.U.

Ciceraro, L. D. L. (2008, Spring). Stranger than fiction: The role of relationship estrangement in
intimate partner violence and aggression. M.A. thesis, School of Communication, S.D.S.U.

Humble, K. E. (2008, Spring). The status and pedagogy of health communication curricula in
U.S. higher education. M.A. thesis, School of Communication, S.D.S.U.

Nguyen, L. K. (2008, Spring). The role of social support in moderating the effects of obsessive
relational intrusion victimization. M.A. thesis, School of Communication, S.D.S.U.

Witham, B. A. (2008, Spring). But | love you: Rationalizations of stalkers. M.A. thesis, School of
Communication, S.D.S.U.

Kobayashi, J. (2008, Spring). Personification of depression and suicide ideation in online
profiles: A comparative study between suicide profiles and non-suicide profiles. M.A.
thesis, School of Communication, S.D.S.U.

Baker, S. (2008, Spring). “We are Virginia Tech”: Testing a model of college student
vengeance-motivated aggression. M.A. thesis, School of Communication, S.D.S.U.

Phillips, M. (2008, Spring). Really it’s OurSpace: Surveillance and monitoring of romantic
relationships through social networking sites. M.A. thesis, School of Communication,
S.D.S.U.

Sills, E. K. (2008, Spring). “Late night, naked night”: Under-attributing sexual coercion and
victimization in fraternity and sorority rape culture. M.A. thesis, School of Communication,
S.D.S.U.

Jones, S. (2008, Spring). Expressing feelings and needs in the classroom: Can the expression of
feelings and needs coupled with empathy for those feelings and needs enhance student
and teacher compassion, cooperation, egalitarian communication, and motivation? M.A.
thesis, School of Communication, S.D.S.U.

Wiedmaier, B. (2010, Spring). Unlocking the mystery of courtship cues: Testing The Mystery
Method. M.A. thesis, School of Communication, S.D.S.U.

65



Brian K. $pitzberg litae

64. Chuang, Y-H. (2010, Spring). Second language status and communication apprehension:
Cultural factors as predictors of communication apprehension and competence. M.A.
thesis, School of Communication, S.D.S.U.

65. Cherpeski, E. C. (2011, Spring). Defense and compliance: Examining the influence of
narcissism, self-esteem, and gender in manipulated self-perceived communication
competence. M.A. thesis, School of Communication, S.D.S.U.

66. Reynolds, R. (2013, Spring). Aristotelian relational dimensions, empathy, and their effect on
causal attributions and forgiveness. M.A. thesis, School of Communication, S.D.S.U.

67. McHan, M. (2013, Spring). Digital deceptions: Differences in the perceived effectiveness of
media for deception in the educational context. M.A. thesis, School of Communication,
S.D.S.U.

68. Parisi, B. (2014, Spring). Violations of early motherhood: The dark side of social support and
postpartum mental illness. M.A. thesis, School of Communication, S.D.S.U.

69. Baumbaugh, A. D. (2015, Spring). Cultural adaptation of international students: Stereotypes

and intercultural communication competence. M.A. thesis, School of Communication, S.D.S.U.

70. Bright, Z. (2015, Spring). ‘Audibles’ in attitude: Persuasive presentation of anti-bullying
campaigns in the context of sport. M.A. thesis, School of Communication, S.D.S.U.

71. Arlis, L. D. (2016, Spring). Preparing for the situation you never hope to be in: An approach to
encouraging university students to prepare for the case of an active shooter using persuasive
appeals. M.A. thesis, School of Communication, S.D.S.U.

72. Christerson, K. (2016, Spring). Organizing persuasive appeals for organ donation: A study of
evidence and prospect effects on organ donation messages. M.A. thesis, School of
Communication, S.D.S.U.

73. Sanguinet, M. (2016, Spring). Social media indicators of movie box office. M.A. thesis, School
of Communication, M.A. thesis, School of Communication, S.D.S.U.

74. Silberman, W. (Spring 2017). Measuring threat on the net: A scale development proposal
involving threatening tweets M.A. thesis, School of Communication, S.D.S.U.

75. Kaiser, E. (Spring 2017). The dark triad as a predictor of obsessive relational intrusion. School
of Communication. M.A. thesis, School of Communication, S.D.S.U.

76. Woo, N. (Spring 2017). Mobilizing friendship: Mitigating subjective feelings of loneliness
through social networking applications. M.A. thesis, School of Communication, S.D.S.U.

77. Clark, J. (Summer 2017, anticipated). Twitter: The American Democratic assembly
investigating the memetic diffusion of messages on Twitter. M.A. thesis, School of
Communication, S.D.S.U.

78. Harrer, H. (2018, Spring anticipated). The development of the Interactive Media Package for
the Assessment of Communication and Critical Thinking-Short (IMPACCT-S) version. M.A.
thesis, School of Communication, S.D.S.U.

79. Johnson, E. (2018). SCAM: Situational cheating assessment of motivation, a model for
understanding student plagiarism. M.A. thesis, School of Communication, S.D.S.U.

80. Sadeghi, Y. (Spring 2019). “When I’m good, I’'m very good; When I’m bad, I’'m better”: An
investigation on the likelihood of infidelity after rom-com consumption. M.A. thesis, School of
Communication, S.D.S.U.
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SECOND/OUTSIDE MEMBER

10.

11.

12.

13.

14.

15.

16.

Attia, A-H. (1987, Summer). Application of information theory concepts in the investigation of
the growth pattern of production, distribution, and velocity of information. Ph.D.
dissertation, Department of Psychology, North Texas State University.

Wallace, S. K. (1988). Outcomes of supervisory communication competence. M.A. thesis,
Department of Communication, North Texas State University.

Wilkins, B. M. (1988, Spring). A meta-analysis of managerial gender communication. M.A.
thesis, School of Communication, S.D.S.U.

Olson, J. J. (1989, Summer). What do you say after you’ve said “I’m sorry?” The development
of a measure of supportive communication. M.A. thesis, Department of Communication,
University of North Texas.

Huwe, R. A. (1990, Summer). Ingratiation success as a function of supervisor communication
style and communication competence: Scale construction and pilot analysis. M.A. thesis,
School of Communication, S.D.S.U.

West, J. (1990, Fall). Turning to conversation as a resource for communication training. M.A.
thesis, School of Communication, S.D.S.U.

Eloy, S. V. (1991, Spring). Interacting with the green eyed monster: Communicative reactions
to jealousy and their relationship with marital satisfaction. M.A. thesis, School of
Communication, S.D.S.U.

Kayland, D. M. (1991, Summer). Secrets of the organization: A model of ideological
positioning of sexual harassment victims. M.A. thesis, School of Communication, S.D.S.U.
Coleman, J.S. (1992, Spring). Intercultural communication competence: An investigation of
appropriateness and effectiveness for American/Japanese dyads. M.A. thesis, School of
Communication, S.D.S.U.

Howitt, V. L. (1992, Spring). The effects of accounts on perceived competence: A comparative
analysis between Japanese and American business people. M.A. thesis, School of
Communication, S.D.S.U.

Gray, S. L. (1992, Fall). Negative political advertising: Interrelationship effects of viewer,
attacker, and target gender. M.A. thesis, School of Communication, S.D.S.U.

Stonehocker, C. L. (1992, Summer). Protégé organizational socialization: Uncertainty
reduction as a function of involvement in a mentoring relationship. M.A. thesis, School of
Communication, S.D.S.U.

Blanchard, M. L. (1993, Fall). Teacher immediacy in the multicultural classroom. M.A. thesis,
School of Communication, S.D.S.U.

Perez, T. L. (1995, Spring). Fear appeals: Perceived threat and efficacy in messages
addressing the prevention of the human immunodeficiency virus (HIV) and acquired
immunodeficiency syndrome (AIDS). M.A. thesis, School of Communication, S.D.S.U.

Stahl, L. H. (1995, Spring). The organization of storytelling and embedded activities in Chinese
and American interactions. M.A. thesis, School of Communication, S.D.S.U.

Stefani, L. A. (1995, Spring). Intercultural communication training in the classroom: A
measure of the effects. M.A. thesis, School of Communication, S.D.S.U.
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.
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Waugh, A. L. (1995, Spring). Relational computer mediated communication: Impression
forming, uncertainty reduction, competence, satisfaction and attraction. M.A. thesis, School
of Communication, S.D.S.U.

Wertin, L. A. (1995, Spring). The cognitive schemata and perceptions of sexual harassment.
M_.A. thesis, School of Communication, S.D.S.U.

Henchy, V. L. (1995, Summer). A cross-cultural study of family interaction: Japan, India, and
the United States. M.A. thesis, School of Communication, S.D.S.U.

Minjares, M. A. (1995, Summer). Questioning happily ever after: An examination of the
engaged encounter weekend program. M.A. thesis, School of Communication, S.D.S.U.
Pearson, T. A. (1995, Summer). The relationships of self-efficacy and message form on
employee resistance to organizational change. M.A. thesis, School of Communication,
S.D.S.U.

Metzger, T. R. (1996, Spring). Claiming insufficient knowledge: “I don’t know” and other
methods for responding to questions in ordinary conversation and legal cross-examination.
M_.A. thesis, School of Communication, S.D.S.U.

Dominic, C. (1996, Summer). Making, not having an argument: A multi-media and activity-
based approach to teaching practical argumentation skills. M.A. thesis, School of
Communication, S.D.S.U.

Heisterkamp, B. L. (1996, Fall). The everyday doing of relationships: Interactional displays of
gay and lesbian “coupling” activities. M.A. thesis, School of Communication, S.D.S.U.
Townsley, N. C. (1997, Spring). Reexamining the discursive practice of welfare reform:
Toward feminist jurisprudence. M.A. thesis, School of Communication, S.D.S.U.

Fitzgerald, D. A. (1997, Summer). Education and training experience of parent educators in
San Diego County. M.A. thesis, School of Communication, S.D.S.U.

Casey, S. (1997, Spring). A framework for studying organization-public relationships:
Measuring relationship state and process. M.A. thesis, School of Communication, S.D.S.U.
Hanks, L. M. (1997, Spring). Immediacy, competence, goal-sharing, and intrinsic motivation:
Key to a successful athlete. M.A. thesis, School of Communication, S.D.S.U.

Miyagi, S. (1997, Fall). Perceived face-orientation in conflict: A comparison between Japanese
and Americans. M.A. thesis, School of Communication, S.D.S.U.

Courson, D. (1998, Summer). An examination and comparison of the transfer of power and
reciprocal altruism in individualistic and collectivistic cultures. M.A. thesis, School of
Communication, S.D.S.U.

Weinerth, J. M. (1998, Summer). Communication across cultures: The implications of
communication dimensions of culture on learning styles in multicultural education. M.A.
thesis, School of Communication, S.D.S.U.

Miller, M. Z. (1999, Spring). Unleashing the silenced voices: Re-writing our lived experiences
as abuse survivors. M.A. thesis, School of Communication, S.D.S.U.

Hack, K. W. (1999, Spring). Cyberfeelings: The role of emotions in the formation of
relationships via computer mediated communication. M.A. thesis, School of Communication,
S.D.S.U.
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34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

Baldner, C. (1999, Spring). Organizational identification as a function of multiple targets,
member integration, length of employment, and communication satisfaction. M.A. thesis,
School of Communication, S.D.S.U.

DiCamilli, O. A. (2000, Summer). Is there life after sport? Communicating a new identity after
transition from collegiate athletics. M.A. thesis, School of Communication, S.D.S.U.

Martin, D. A. (2000, Summer). Confronting the Black church and developing methods for
change: A womanist approach to violence against Black women. M.A. thesis, Women’s
Studies Department, S.D.S.U.

Blank, L. (2001, Spring). Lookout point: bringing home sexual communication and the
development of sexual identity. M.A. thesis, School of Communication, S.D.S.U.

Grey, R. C. (2001). Partner perception of emotional displays during conflict across attachment
styles. M.A. thesis, School of Communication, S.D.S.U.

Beckham, T. S. (2002, Spring). Disabled communication: Raising a child with Duchenne
muscular dystrophy. M.A. thesis, School of Communication, S.D.S.U.

Bruch, K. M. (2002, Summer). Measuring the impact of broadband connectivity upon
environmental monitoring. M.A. thesis, School of Communication, S.D.S.U.

Crase, A. (2003, Spring). Socially constructing hope: A family's journey through cancer. M.A.
thesis, School of Communication, S.D.S.U.

Pigeron, E. (2002, Spring). Oncological encounters: Attending and disattending to patients’
displays of emotions. M.A. thesis, School of Communication, S.D.S.U.

Wang, H. (2003, Fall). Self-disclosure in long-distance close relationships via computer-
mediated communication. M.A. thesis, School of Communication, S.D.S.U.

Lucks, B. D. (2004, Spring). An Exploratory Study in Identifying and Examining Electronic
Crime in Cyberspace: Cyberstalking. doctoral dissertation, United States International
University, San Diego.

Zeledon-Perez, M-J. (2003, Fall). The weight of support: Communication of social support for
women diagnosed with bulimia. M.A. thesis, School of Communication, S.D.S.U.

Chu, J. (2005). An Epidemiological Descriptive Study of Female Rape Victims Derived from
Evidentiary Exams from 1994 to 2003. M.Ph. thesis, Department of Public Health, S.D.S.U.
Jung, K. R. (2005, Spring). Acculturation, dispositional coping, and depression in Korean
Americans: Testing a mediational model. M.A. thesis, Department of Psychology, S.D.S.U.
Martin, S. (2005, Fall). Love On-Line: Long-Distance Romantic Relationship Maintenance
Through the Use of Computer Mediated Communication. M.A. thesis, School of
Communication, S.D.S.U.

Pendoley, A. (2006, Spring). Prospect theory as a strategy for building membership in non-
profit organizations. M.A. thesis, School of Communication, S.D.S.U.

Greenwald, N. L. (2006, Fall). Memoir as a source of enlightenment: A book club’s quest for
communicating to construct understanding. M.A. thesis, School of Communication, S.D.S.U.
Lyche, L. E. (2006, Summer). Need to be noticed as a moderator of the effect of social
rejection on aggressive behavior. M.A. thesis, Department of Psychology, S.D.S.U.
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52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

Langer, K. M. (2006, Fall). Neuroticism as a predisposition to cigarette smoking: Evaluating
the multiplicative relations of neuroticism facet scales. M.A. Thesis, Department of
Psychology, S.D.S.U.

Crowhurst, J. (Fall 2006). Social rejection, aggression, and dominance. M.A. Thesis,
Department of Psychology, S.D.S.U.

Sawitzky, A. C. (Fall 2006). Stress as a mediator of the relationship between individual-level
traits and employee performance. M.A. Thesis, Department of Industrial and Organizational
Psychology, S.D.S.U.

Espinosa, C. M. (2007, Spring). It’s getting hot in here: The impact of fear intensity and
message framing on attitudes and behaviors toward global warming. M.A. thesis, School of
Communication, S.D.S.U.

Wiering, E. (2007, Spring). It’s just a birthmark”: Communicating uncertainty, support, and
information in Internet-based port wine stain communities. M.A. thesis, School of
Communication, S.D.S.U.

Havstad, J. C. (2007, Spring). Biological individuality and the unit of selection. M.A. thesis,
Department of Philosophy, S.D.S.U.

Kupka, B. (2007, Summer). Intercultural communication competence in the organization.
Ph.D. dissertation, Department of Management, University of Otago, Dunedin, New Zealand.
Jang, I. (2007, Fall). The species problem: A natural kinds interpretation of historical
individuality. M.A. thesis, Department of Philosophy, S.D.S.U.

McLeary, J. P. (2007, Fall). The moral imperative: Moral rhetoric as a fundamental leadership
quality in the construction of a narrative frame. M.A. thesis, School of Communication,
S.D.S.U.

Hencken, R. (2007, Fall). The inability to deter drug use through prohibition: Cognitions that
predict prohibition, and message to change those cognitions. M.A. thesis, School of
Communication, S.D.S.U.

Sublett, C. (2007, Fall). Affect/Expression/Connection: Examining the sharing of music in
dyadic relationships. M.A. thesis, School of Communication, S.D.S.U.

Yeomans, T. (2007, Fall). Communicating initial attraction and interest: Quasi-courtship
versus courtship behaviors. M.A. thesis, School of Communication, S.D.S.U.

Giannini, G. A. (2008, Spring). Soothing the fractured foundation: Crossing the communicative
bridge of parental bereavement. M.A. thesis, School of Communication, S.D.S.U.

Bradshaw, K. (2008, Spring). Coping and affect: Inter- and intraethnic differences. M.A. thesis,
Department of Psychology, S.D.S.U.

Robinson, J. (2008, Spring). Family communication dynamics to predict reactions to “coming
out” process and homosexual discloser coping. M.A. thesis, School of Communication,
S.D.S.U.

Wells, S. K. (2008, Spring). The implicit ethnic stereotypes of minority groups. M.A. thesis,
Department of Psychology, S.D.S.U.

Vigil, Y. M. (2008, Spring). Attributes of the California Health Alert Network and recipients’
perception on the value of health alerts at the local level. M.S. thesis, Graduate School of
Public Health, S.D.S.U.
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69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

Barsotti, R. (2008, Fall). The effect of program involvement on memory for commercials. M.A.
thesis, School of Journalism and Media Studies, S.D.S.U.

Crowhurst, J. L. (2008, Fall). Aggression after social rejection: Is it mediated by dominance?
M.A. thesis, Department of Psychology, S.D.S.U.

Johnson, B. (2009, Spring). A dyadic research analysis of partner communication across the
menstrual cycle. M.A. thesis, School of Communication, S.D.S.U.

Shmeleva, G. (2009, Spring). Assessment of factors associated with the amount of time spent
on social networking sites. M.A. thesis, School of Communication, S.D.S.U.

Williams, K. (2009, Spring). [Explorations of a dark side of organically inspired sculpture and
Jjewelry]. Jewelry/Metal-smithing program, Department of Art, M.A. thesis, School of
Communication, S.D.S.U.

Prenger, E. (2009, Spring). Extreme makeover: Challenging the research on physical
attractiveness. M.A. thesis, School of Communication, S.D.S.U.

Roberts, P. H. (2009, Spring). Political discourse on Facebook among first-time voters in the
2008 election. M.A. thesis, School of Communication, S.D.S.U.

Moreno, J. (2010, Spring). Macho men: The effects of hyper-gendered ideologies on proclivity
and perception of sexual harassment. M.A. thesis, School of Communication, S.D.S.U.
Mueller, K. R. (2011, Spring). Can mindfulness reduce speaking anxiety? A thesis proposal
examining how the mindfulness-based stress reduction program affects communication
apprehension levels. M.A. thesis, School of Communication, S.D.S.U.

Thompson, C. (2011, Spring). Developing and testing an integrated theory of stalking
violence. Ph.D. Thesis. Griffith Graduate Research School, Queensland, Australia.

Brians, K. (2012, Fall). The effectiveness of female violence risk assessments: A meta-analysis.
Forensic Science Psy.D., Alliant University, San Diego.

Watkins, S. J. (2011, Fall). Infidelity in dating relationships: Undergraduate students’
unrealistic expectations regarding the likelihood that their partners are unfaithful. Ph.D.
dissertation, Department of Psychology, University of Calgary, Canada.

Liceaga, M. (2012, Spring). “You stay, no matter how bad. You stay, you don’t ever leave”:
Women voice the trajectory of marital disaffection. M.A. thesis, School of Communication,
S.D.S.U.

Kim, J. (2012, Spring). Sexual coercion across cultures: An examination of prevalence,
perceptions, and consequences of sexual coercion in Korea and the United States. M.A. thesis,
School of Communication, S.D.S.U.

Wynes, D. D. (2012, Spring). Relationships between stalking perpetration, personality
disorders and ethnicity: A meta-analysis. M.A. thesis, Department of Psychology, S.D.S.U.
Mederos, M. (2015, Spring). Expressions of affection and tie signs in interracial and
intraracial romantic relationships. M.A. thesis, School of Communication, S.D.S.U.

Shufford, K. (2016, Spring). “We need to text”: Romantic relationship conflict mediated
through text messaging. M.A. thesis, School of Communication, S.D.S.U.

Grunander, B. E. (2016, Spring). The effects of computer-mediated communication on
friendship development and relationship maintenance behaviors. M.A. thesis, School of
Communication, S.D.S.U.
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96.
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98.

99.
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101.

Issa, E. (2016, Spring). Understanding the spatiotemporal characteristics of Twitter data with
geo-tagged and non-geotagged content: Two case studies with the topic of flu and Ted). M.S.
thesis, Department of Geography. S.D.S.U.

Lydston, E. E. (2016, Spring). Gender Differences in sexual violence victimization and
acknowledgement on a college campus. M.A. thesis, Psychology Department, S.D.S.U.
O’Loughlin, C. R. (2016). The moderating effects of selection, optimization, and compensation
on the relationships between polychronicity and work-family conflict, organizational
citizenship behaviors, and burnout. M.S. Industrial/Organizational Psychology, S.D.S.U.
Sharag-Eldin, A. (2017). Analyzing the role of actors in shaping public opinion: Meme
diffusion in fracking controversy. Ph.D. dissertation, Department of Geography, Kent State
University.

Biggers, D. (2017, Spring). College, roommates, and cohabitation: An understanding of
roommate relationships, stress, and coping as explained through the transactional model of
stress and coping. M.A. thesis, School of Communication, S.D.S.U.

Martin, G. (2018, Fall). Differences in internet usage among adolescents based on
demographic factors. M.A. thesis, Department of Psychology, S.D.S.U.

Labio, L. (2018). 738 days and a wake up: An autoethnographic investigation of being a
woman inmate. M.A. thesis, School of Communication, S.D.S.U.

Hensley, E. (2018, Spring). Why do you (un)friend others: The motivations for friending and
unfriending others on Facebook. M.A. thesis, School of Communication, S.D.S.U.

Becktel, K. L. (2018, Spring). Early scholarship investigating the bond between organization-
public relationship and brand loyalty. M.A. thesis, Journalism & Media Studies, S.D.S.U.
Yama, M. (2018, Fall). Calling at work: relationships to engagement, job satisfaction, and
turnover intent. M.A. thesis, Department of Psychology, S.D.S.U.

Deal, B-E. (2019, Spring). “I definitely did not report it when i was raped...
#WeBelieveChristine #MeToo”: A content analysis of disclosures of sexual assault on Twitter.
M_.A. thesis, School of Communication, S.D.S.U.

Otmar, C. D. (2019, Spring). The influence of interpersonal patterns of forgiveness on
relational resilience. M.A. thesis, School of Communication, S.D.S.U.

Portney, L. (2019, Spring). A scary world: Contextual and individual level effects of implicit
perceptions of threat. M.A. thesis, Department of Psychology, S.D.S.U.

Meissner, C. (2020, Spring anticipated). Comparing social support deprivation between single
and partnered parents. M.A. thesis, School of Communication, S.D.S.U.

Morrison, M. (2025, Spring). An evaluation of how polychronicity moderates the relationship
between work-family conflict and other work-related outcomes. M.A. thesis, Department of
Psychology, S.D.S.U.
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CITATION STUDIES

Significant co-citation author in the communication discipline
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Figure 4. Network of Authors cocitation (ACA)

“The identification of the word "Communication" was used as a search strategy in the fields Title,
Abstracts, and Keywords, limiting the search to the subject category "Communication" of the SSClI,
and the period comprised between 2000-2007.... the authors concentrated in the gray cluster, ...
are closely co-cited for being responsible for seminal works in the area of interpersonal, nonverbal,
intercultural, rhetoric, and health communication, communication processes in marriage and
family, emotions, persuasion and privacy management in communication. Authors that stand out
include James P. Dillard, Laura K. Guerrero, James C. McCroskey, Brian H. Spitzberg, Mary Anne

Fitzpatrick, David Johnson, and Sandra Petronio, among others.” (Salomén, 2010, p. 205, 208)

Salomén, Y. P. (2010). The scientific field of Communication: Examining its intellectual structure through cocitation

analysis. Revista Latina De Comunicacidn Social, 13(65), 1-9. https://d0i:10.4185/RLCS-65-2010-893-204-213-EN
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Significant author in the intercultural communication competence field

Table 4. Cited authors in the field of ICC research

Rank Number of Citations Centrality Cited Author
1 187 0.25 Michael Byram
2 135 0.09 Darla Deardorff
3 118 0.30 Claire Kramsch
4 105 0.06 Mitchell Hammer
5 104 0.14 Milton Bennett
6 95 0.17 Geert Hofstede
7 72 0.16 Colleen Ward
8 67 0.14 William Gudykunst
9 63 0.05 Brian H. Spitzberg
10 58 0.09 Robert O’Dowd

Table 5. Cited references in the field of ICC research

Nof
Rank Citations Cited References Authors and year
1 41 Conceptualizing intercultural competence Spitzberg & Chagnon, 2009
2 26 Identification and assessment of intercultural competence as a Deardorff, 2006
student outcome of internationalization
3 18 Intercultural citizenship and foreign language education Byram, 2008
3 18 The SAGE handbook of intercultural competence Deardorff, 2009
5 14 Cultural intelligence: Its measurement and effects on cultural Ang et al., 2007
Jjudgment and decision making, cultural adaptation and task
performance
6 13 Additional cross-cultural validity testing of the intercultural Hammer, 2011
development inventory
7 9 Assessing cross-cultural competence: A review of available tests Masumoto & Hwang, 2013
7 9 Online intercultural exchange: An introduction for foreign O’Dowd, 2007
language teachers
9 8 Intercultural language teaching and learning Liddicoat & Scarino 2013
9 8 Measuring intercultural sensitivity: The intercultural Hammer et al., 2003

development inventory

“This study conducted a bibliometric analysis for the knowledge domain of intercultural competence by using
663 research articles on ICC spanning from 2000 to 2018 in Web of Science (WoS) database. ... The research
findings show that in the field of ICC research, the number of published articles shows an ostensible upward
trend in terms of temporal distribution since 2007; the first five highly cited countries are USA, China,
Australia, Spain, and UK; International Journal of Intercultural Relations (IJIR) is found to be the most highly
cited journal within the past twenty years; the first five highly cited authors are Michael Byram, Darla
Deardorff, Claire Kramsch, Mitchell Hammer and Milton Bennett; Conceptualizing intercultural competence
(Spitzberg & Changnon, 2009) is the most highly cited article” (Peng, et al., 2020, p. 58).

Peng, R-Z., Zhu, C., & Wu, W-P. (2020). Visualizing the knowledge domain of intercultural competence research: A
bibliometric analysis. International Journal of Intercultural Relations, 74, 58-68.
https://doi:10.1016/j.ijintrel.2019.10.008
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Significant author among M.A. programs in the communication field

Table 2.
Faculty Member Citations Institution
1. Ting-Toomey 13,363 CSU-Fullerton
2. Richmond 10,028 Alabama-Birmingham
3. Cheney 9,430 Colorado-Colorado Springs
4. Neuendorf 9,628 Cleveland State
5. Spitzberg 9,214 San Diego State

“This paper provides an assessment of Master’s degree programs and faculty research in
Communication departments using citations available in Google Scholar. Identification of the
Master’s degree programs relied on the National Communication Association website. Individual
faculty were identified from the web page of the department for the institution. The combined
number of citations to faculty publications identifies the top five departments (University of
Alabama-Birmingham, California State University-Fullerton, University of Colorado-Colorado
Springs, Cleveland State University, and California State University- Long Beach) and the top five
most cited faculty members (Stella Ting-Toomey, Virginia Richmond, George Cheney, Kimberly
Neuendorf, and Brian Spitzberg)” (Allen, et al., 2017, p. 51)

“Examining individuals, the top-rated Master’s faculty in terms of citations (Stella Ting-Toomey)
would be the second most cited faculty member if she were employed at a doctoral program (only
Marshall Poole at the University of Illinois-Urbana had more citations, using the Allen, et al., 2013
data from Table 3, p. 65). Examining the top five, Richmond would appear as the sixth most cited
doctoral scholar, Cheney would appear as the sixth most cited scholar, as would Neuendorf and
Spitzberg. Nine of the top Master’s level scholars would appear in the top 25 most cited individuals
if working at doctoral degree granting institutions with doctoral degree granting institutions”
(Allen, et al., 2017, p. 57)

Allen, M., et al. (2017). Evaluation communication of master’s program on the basis of Google citations. Journal of the
Association for Communication Administration, 36(2), 51-69
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BlOs FOR BRIAN H. SPITZBERG

Standard Bio

(Word count: 207): Brian H. Spitzberg is Senate Distinguished Professor Emeritus in the School of
Communication at San Diego State University. He received his BA at University of Texas—Arlington (1978),
his MA (1980) and PhD (1981) at University of Southern California, and his Certified Threat Management
(CTM™) status from 2017-2022. He received the 2009 Western States Communication Association career
Scholar Award, the 2011 National Communication Association Larry Kibler Memorial Award, the 2017 Mark
Knapp NCA Award for career contribution to the study of Interpersonal Communication, and the 2020
National Communication Association career Distinguished Scholar Award. His coauthored book The Dark Side
of Relationship Pursuit won both the biennial International Association for Relationship Research Book Award
(1*t ed.: 2008) and the NCA Gerald Miller book award (2" ed., 2015). He is author or coauthor of over 175
scholarly articles and book chapters, cited over 23,500 times (h = 71, i10 = 143). He has co-authored and co-
edited several scholarly books on communication competence and the dark side of communication, and his
most recent book is: Theorizing mediated information distortion: The COVID-19 infodemic and beyond.
Routledge, 2024. His primary areas of research involve social media and meme and misinformation diffusion,
assessment, interpersonal communication skills, jealousy, conflict, threats, coercion, violence, and stalking.

Brief Bio

(Word count: 149): Spitzberg (PhD, University of Southern California) is Senate Distinguished Professor
Emeritus in the School of Communication at San Diego State University. Recipient of several awards for his
books (International Association for Relationship Research Book Award, National Communication Association
Gerald Miller book award) and career (Western States Communication Association career Scholar, Mark
Knapp NCA Award for career contribution to the study of Interpersonal Communication, NCA career
Distinguished Scholar Award. He is (co)author of over 175 scholarly articles and book chapters, cited over
16,000 times (h = 71, i10 = 143), and has co-authored and co-edited scholarly books on communication
competence and the dark side of communication. His most recent book is: Theorizing mediated information
distortion: The COVID-19 infodemic and beyond. Routledge, 2024. His primary areas of research involve social
media and meme and misinformation diffusion, assessment, interpersonal communication competence and
skills, managerial communication, jealousy, conflict, threats, coercion, violence, and stalking.

Briefer Bio

(Word count: 50): Brian H. Spitzberg, Senate Distinguished Professor Emeritus in the School of
Communication at San Diego State University, is (co)author of over 175 scholarly publications on
communication competence, media and the dark side of communication, including meme and
misinformation diffusion, assessment, interpersonal communication competence, jealousy, conflict, threats,
coercion, violence, and stalking.
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Head Shot (2023)
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